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3HQHUDSDQ�.RQVHS�³��+DELWV�RI�+LJKO\�(IIHFWLYH

3HRSOH´�GDODP�3URIHVL�'RVHQ

<XVXI�+DPGDQ

$%675$.

7HUGDSDW�WXMXK�NHELDVDDQ�\DQJ�GLDMXNDQ�6WHSKHQ�5��&RYH\�DJDU�KLGXS�PDQXVLD�HIHNWLI��\DNQL

KLGXS�SURDNWLI�VHEDJDL�YLVL�SULEDGL��PHPXODL�GHQJDQ�JDPEDUDQ�DNKLU�NHKLGXSDQ�VHEDJDL�EHQWXN

NHSHPLPSLQDQ�SULEDGL��PHQGDKXOXNDQ�\DQJ�XWDPD�VHEDJDL�EHQWXN�NHPDPSXDQ�PHODNXNDQ

SULRULWDV��EHUSLNLU�PHQDQJ�PHQDQJ�GDODP�PHQMDODQNDQ�NHSHPLPSLQDQ�DQWDUSULEDGL��PHQJHUWL

RUDQJ�ODLQ�WHUOHELK�GDKXOX�EDUX�NHPXGLDQ�DNDQ�GLPHQJHUWL�RUDQJ�ODLQ��PHODNXNDQ�VLQHUJL

EHUNRPXQLNDVL�VHFDUD�HIHNWLI�GDQ�NUHDWLI��GDQ�PHPSHUEDUXL�GLUL�VHFDUD�WHUXV�PHQHUXV��.HWXMXK

KDELW�WHUVHEXW�VDQJDW�UHOHYDQ�GLLPSOHPHQWDVLNDQ�GDODP�NHKLGXSDQ�SURIHVL�GRVHQ��7LJD�KDELW

\DQJ�SHUWDPD�PHUXSDNDQ�KDO�KDO�\DQJ�SHUOX�GLPLOLNL�GRVHQ�XQWXN�PHQJHIHNWLINDQ�GLULQ\D

VHFDUD�LQWHUQDO�GDODP�PHQ\LNDSL�WXJDV�WXJDVQ\D�VHEDJDL�GRVHQ��7LJD�KDELW�EHULNXWQ\D

PHUXSDNDQ�KDO�KDO�SHQWLQJ�EDJL�GRVHQ�XQWXN�PHQJHIHNWLINDQ�GLULQ\D�VHFDUD�HNVWHUQDO��GDODP

KXEXQJDQQ\D�GHQJDQ�VHVDPD�GRVHQ��PDKDVLVZD��GDQ�SLKDN�ODLQQ\D��+DELW�\DQJ�WHUDNKLU

PHUXSDNDQ�KDO�SHQWLQJ�XQWXN�PHQJHPEDQJNDQ�NHSHNDDQ�VHRUDQJ�GRVHQ�GDODP�XSD\D

PHQJDQWVLSDVL�EHUEDJDL�SHUXEDKDQ�GDODP�SURIHVL�\DQJ�GLMDODQLQ\D�

SXOXKDQ�HQGRUVHPHQW�\DQJ�WHUPXDW�GDODP�EXNX

DVOLQ\D� �HGLVL� ,QGRQHVLD� GLWHUELWNDQ�%LQD� 5XSD

$NVDUD�SDGD������GHQJDQ�MXGXO�7KH���+DELWV�RI

+LJKO\�(IIHFWLYH�3HRSOH����.HELDVDDQ�0DQXVLD

\DQJ�6DQJDW�(IHNWLI���:DUUHQ�%HQQLV��VHRUDQJ�DKOL

NHSHPLPSLQDQ�\DQJ�PHQXOLV�EXNX�2Q�%HFRPLQJ

$�/HDGHU��PHQJDWDNDQ�EDKZD�&RYH\�WHODK�PHQXOLV

EXNX�\DQJ�OXDU�ELDVD�PHQJHQDL�NRQGLVL�PDQXVLD

GHQJDQ� SLDZDL� GDQ� SHQXK� SHQJHUWLDQ�� \DQJ

EHUJXQD�EDJL�NHKLGXSDQ�SULEDGL�MXJD�RUJDQLVDVL�

(GZDUG��$��%UHQQDQ��3UHVLGHQW�6HDUV��5RHEXUN

DQG�&RPSDQ\��PHQ\DWDNDQ��³7KH�VHYHQ�KDELWV�DUH

NH\V�WR�VXFFHVV�IRU�SHRSOH�LQ�DOO�ZDONV�RI�OLIH��,W�LV

YHU\� WKRXJKW�SURYRNLQJ´�� 7DN� NXUDQJ� VHRUDQJ

WRNRK�SHQGLGLNDQ��:LOOLDP�5ROIH�.HUU��PHPXML�EXNX

LWX�� ,D�PHQJDWDNDQ��³6WHSKHQ� 5��&RYH\¶V� ERRN

WHDFKHV�ZLWK�SRZHU��FRQYLFWLRQ��DQG�IHHOLQJ��%RWK

WKH�FRQWHQW�DQG�WKH�PHWKRGRORJ\�RI� WKHVH�SULQ�

FLSOHV�IRUP�D�VROLG�IRXQGDWLRQ�IRU�HIIHFWLYH�FRP�

PXQLFDWLRQ´���'HPLNLDQ�SHWLNDQ�GDUL�SHUQ\DWDDQ

����3HQGDKXOXDQ��0HQJHQDO�.RQVHS

�������+DELWV

%XNX�7KH���+DELWV�RI�+LJKO\�(IIHFWLYH�3HRSOH�

5HVWRULQJ�7KH�&KDUDFWHU�(WKLF��\DQJ�WHUELW�SDGD

�����HGLVL�EDUXQ\D�WHUELW������DGDODK�EXNX�\DQJ

PHQGDSDW� EDQ\DN� SHUKDWLDQ�� 7HODK� PHQMDGL

LQVSLUDVL� EDJL� SHODWLKDQ� GL� SHOEDJDL� ELGDQJ

NHKLGXSDQ� GDQ� WHODK� GLWHUMHPDKNDQ� NH� GDODP

SXOXKDQ� EDKDVD� GL� VHOXUXK� GXQLD�� VHUWD

PHPEXDKNDQ� VHMXPODK� SHQJKDUJDDQ� EDJL

SHQXOLVQ\D�

$SD�\DQJ�LVWLPHZD�GDUL�EXNX�LQL"�%XNX�LQL

PHQ\DPSDLNDQ�SDQGDQJDQ�SDQGDQJDQ��6WHSKHQ

5��&RYH\�PHQJHQDL� SULQVLS�SULQVLS� EDJDLPDQD

LQGLYLGX�GDSDW�PHQMDODQL�NHKLGXSDQ�\DQJ�HIHNWLI�

3ULQVLS�SULQVLS� \DQJ� GLVDPSDLNDQ� &RYH\

VHGHPLNLDQ�UXSD�KLQJJD�PHQJXQGDQJ�NHNDJXPDQ

EHUEDJDL�NDODQJDQ�

.HNDJXPDQ�LWX�WHUFHUPLQ��DQWDUD�ODLQ��GDODP
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WRNRK�\DQJ�WHUPXDW�GDODP�NXOLW�PXND�EXNX�&RYH\�

\DQJ�PHQXQMXNNDQ�EHWDSD�EXNX�LQL�WHODK�PHQDULN

SHUKDWLDQ�EDQ\DN�NDODQJDQ�

7XOLVDQ� LQL� WLGDN� EHUPDNVXG� PHPEXDW

WLPEDQJDQ�EXNX��8UDLDQ�VLQJNDW�LQL�GLPDNVXGNDQ

XQWXN� PHQJDQWDU� NHSDGD� VDWX� SHPEDKDVDQ

JDJDVDQ�JDJDVDQ� \DQJ�PHPDQJ� FXNXS� SHQWLQJ

GDQ� PHQGDVDU� GDUL� &RYH\� PHQJHQDL

SHQJHPEDQJDQ� GLUL�PDQXVLD��$SD� \DQJ� LQJLQ

GLFDSDL�ROHKQ\D�GHQJDQ�SHQXOLVDQ�EXNX�LWX�DGDODK

NHVXNVHVDQ� \DQJ� SDULSXUQD� EDJL�PDQXVLD�� EDLN

GDODP�NDUHU�PDXSXQ�NHKLGXSDQ�NHOXDUJD��\DQJ

VHODPD� LQL� GLDQJJDS� ROHK� EHJLWX� EDQ\DN� RUDQJ

VHEDJDL�GXD�KDO�\DQJ�WLGDN�PXQJNLQ�GLGDPDLNDQ�

3HUQ\DWDDQQ\D�VHODOX�EHUEXQ\L��SLOLK�NDULU��DWDX

NHOXDUJD��0HODOXL�WXMXK�NHELDVDDQ�PDQXVLD�\DQJ

VDQJDW�HIHNWLI��&RYH\�LQJLQ�PHQRODN�WHVLV�LWX�

6HEHOXP�PDVXN� NH�GDODP�SHPEDKDVDQ� WKH

VHYHQ�KDELWV�RI�KLJKO\�HIIHFWLYH�SHRSOH��VHODQMXWQ\D

GLWXOLV���+���&RYH\�PHQGHILQLVL�XODQJ�EHEHUDSD

NRQVHS�� \DLWX� PHQJHQDL� NHELDVDDQ� �KDELW��

NHGHZDVDDQ��PDWXULW\���GDQ�NHHIHNWLIDQ��HIIHFWLYH�

QHVV��

+DELW� GLGHILQLVLNDQ� &RYH\� VHEDJDL

³SHUSRWRQJDQ� DQWDUD� SHQJHWDKXDQ� �NQRZOHGJH

\DQJ� EHUNHQDDQ� GHQJDQ�ZKDW� WR� GR� GDQ�ZK\��

NHWHUDPSLODQ��VNLOO��\DQJ�EHUNHQDDQ�GHQJDQ�KRZ

WR�GR���GDQ�NHLQJLQDQ��GHVLUH��EHUNHQDDQ�GHQJDQ

ZDQW�WR�GR�´�

8QVXU� SHQJHWDKXDQ� �NQRZOHGJH�� DGDODK

HOHPHQ� NHELDVDDQ� \DQJ� EHUNHQDDQ� GHQJDQ

SHQJHWDKXDQ�LQGLYLGX�PHQJHQDL�DSD�\DQJ�GDSDW

GLODNXNDQ�GDQ�PHQJDSD�PHVWL�GLODNXNDQ��DGDSXQ

NHWHUDPSLODQ��VNLOO��DGDODK�XQVXU�\DQJ�EHUNHQDDQ

GHQJDQ� EDJDLPDQD�PHODNXNDQQ\D�� VHGDQJNDQ

NHLQJLQDQ��GHVLUH��EHUNHQDDQ�GHQJDQ�GRURQJDQ

DWDX�PRWLYDVL�PHQJDSD�VHVXDWX�GLODNXNDQ��8QVXU

SHUWDPD� GDQ� NHGXD� DGDODK� EDJLDQ� NHELDVDDQ

PDQXVLD� \DQJ� EHUVLIDW� HNVWHUQDO� �GLSHODMDUL��

VHGDQJNDQ�XQVXU�NHLQJLQDQ�PRWLYDVL�DGDODK�\DQJ

GDWDQJ�GDUL�GDODP��6XDWX�SHUEXDWDQ��DNDQ�PHQMDGL

NHELDVDDQ�LQGLYLGX�DSDELOD�PHPLOLNL�NHWLJD�XQVXU

LWX�GDQ�GLODNXNDQ�VHFDUD�NRQVLVWHQ�

0HQJHQDL� SHUNHPEDQJDQ� LQGLYLGX� PHQXMX

NHGHZDVDDQ��&RYH\�PHPSXQ\DL�NRQVHS�WKH�PD�

WXULW\�FRQWLQXXP���.RQWLQXP�NHGHZDVDDQ��GLPXODL

GDUL�WDKDS�NHWHUJDQWXQJDQ�LQGLYLGX��GHSHQGHQFH�

SDGD�OLQJNXQJDQ��PHQXMX�NHPDQGLULDQ��LQGHSHQ�

GHQFH���NHPXGLDQ�PHQXMX�NHVDOLQJWHUJDQWXQJDQ

�LQWHUGHSHQGHQFH��� $JDU� LQGLYLGX� \DQJ

WHUJDQWXQJ�NHSDGD�\DQJ�ODLQ�GDSDW�PHQLQJNDW�NH

WDUDI�NHPDQGLULDQ��LQGLYLGX�KDUXV�PHQMDODQNDQ�WLJD

NHELDVDQ��KDELW�������GDQ����\DQJ�EHUKXEXQJDQ

GHQJDQ�NRQGLVL�LQWHUQDO�LQGLYLGX��$SDELOD�LQGLYLGX

GDSDW�PHQMDGLNDQ�NHWLJD�NHELDVDDQ� LQL�PHQMDGL

EDJLDQ�GLULQ\D��PDND�GLD�DNDQ�PDQGLUL�GDQ�PHUDLK

NHPHQDQJDQ�SULEDGL�

.HPDQGLULDQ� EXNDQ� WLQJNDW� WHU WLQJJL

SHUNHPEDQJDQ� LQGLYLGX� GDODP� NRQVHS� &RYH\�

6HRUDQJ� \DQJ�PDQGLUL� EDUX� GDSDW�PHQDQJDQL

GLULQ\D�VHQGLUL��'LD�PDVLK�KDUXV�PHQJHPEDQJNDQ

NHPDPSXDQQ\D�EHUKXEXQJDQ�GHQJDQ�RUDQJ�ODLQ

NDUHQD� PDQXVLD� KLGXS� GDODP� NRQGLVL� VDOLQJ

WHUJDQWXQJ� VDWX� VDPD� ODLQ�� 'HQJDQ� EHNDO� WLJD

NHELDVDDQ�ODLQ��KDELW�������GDQ�����LQGLYLGX�DNDQ

PHQFDSDL�WLQJNDW�WHUWLQJJL�GDODP�WDQJJD�WKH�PDWX�

ULW\�FRQWLQXXP��\DLWX�NHVDOLQJWHUJDQWXQJDQ�NDUHQD

WHODK�GLEHNDOL�NHPDPSXDQ�EHNHUMD�GDODP�NHORPSRN�

EHNHUMDVDPD��GDQ�NRPXQLNDVL��'L�WLQJNDW�VDOLQJ

WHUJDQWXQJ�LQL��LQGLYLGX�PDPSX�EHNHUMDVDPD�WDQSD

NHKLODQJDQ�NHGLULDQQ\D�

,QGLYLGX�\DQJ�WHODK�EHUKDVLO�PHQMDGLNDQ�KDELW

�� VDPSDL� �� EDJLDQ� GDUL� GLULQ\D� EHOXP�PHQMDGL

PDQXVLD�SDULSXUQD�NDUHQD�GLD�KDUXV�PHPSHUEDUXL

NHELDVDDQ�NHELDVDDQQ\D� VHWLDS� VDDW�� .HVDGDUDQ

�
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GDQ�NHVHGLDDQ�XQWXN��PHPSHUEDKDUXL�GLUL�VHWLDS

VDDW�PHUXSDNDQ� KDELW� WHUDNKLU� GDODP� NRQVHS

&RYH\�

.RQVHS� WHUDNKLU� \DQJ� GLMHODVNDQ� &RYH\

VHEDJDL�SHQJDQWDU�NH���+V�DGDODK�HIHNWLYLWDV�DWDX

NHHIHNWLIDQ� �HIIHFWLYHQHVV��� &RYH\�PHQMHODVNDQ

NHHIHNWLIDQ�PHODOXL�NRQVHS�SURGXNVL��SURGXFWLRQ

GLODPEDQJNDQ�GHQJDQ�3��GDQ�NHPDPSXDQ�SURGXNVL

�SURGXFWLRQ�FDSDFLW\��GLVLQJNDW�3&���3ULEDGL�DWDX

RUJDQLVDVL�\DQJ�HIHNWLI�DGDODK�\DQJ�GDSDW�PHQMDJD

NHVHLPEDQJDQ� DQWDUD� SUXGXNVL� �3�� GHQJDQ

NHPDPSXDQ� SURGXNVL� �3&��� 8SD\D

PHQJRSWLPXPNDQ� SURGXNVL� GLFDSDL� PHODOXL

RSWLPDVL� NHPDPSXDQ� SURGXNVL� �OLKDW� &RYH\�

������������

*DPEDU��

.RQVHS���+DELWV�GDQ�0DWXULW\�&RQWLQXXP�GDUL�6�5��&RYH\
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���3URIHVL�'RVHQ

'RVHQ��VHEDJDL�VDODK�VDWX�XQVXU�GDODP�VLVWHP

SHQGLGLNDQ�WLQJJL��PHPLOLNL�SHUDQ�\DQJ�SHQWLQJ�

.XDOLWDV�SHQGLGLNDQ�GDQ�SHQJDMDUDQ��SHQHOLWLDQ�

GDQ�SHQJDEGLDQ�NHSDGD�PDV\DUDNDW�VHEDJDL�IXQJVL

XWDPD�SHUJXUXDQ�WLQJJL�EHUJDQWXQJ�VDQJDW�EHVDU

SDGD�NXDOLWDV�GRVHQ��6HPDNLQ�WLQJJL�PXWX�GRVHQ�

PDND�VHPDNLQ�WLQJJL�SXOD�PXWX�WULGKDUPD�SHUJXUXDQ

WLQJJL�

'LSDQGDQJ� VHEDJDL� VDWX� MHQLV� SHNHUMDDQ�

GRVHQ� GDSDW� GLNDWDNDQ� VHEDJDL� SURIHVL�

6HEDJDLPDQD� GLNDWDNDQ� .HUDI�� ³3URIHVL� DGDODK

SHNHUMDDQ�\DQJ�GLODNXNDQ�VHEDJDL�NHJLDWDQ�SRNRN

XQWXN� PHQJKDVLONDQ� QDINDK� KLGXS� GDQ� \DQJ

PHQJDQGDONDQ�VXDWX�NHDKOLDQ´��.HUDI�����������

NDUHQD�SHNHUMDDQ�GRVHQ�WHODK�PHPHQXKL�V\DUDW�

V\DUDW�SURIHVL��\DLWX�

��� 8QWXN�PHQMDODQNDQQ\D�GLSHUOXNDQ�NHFDNDSDQ

NKXVXV�

��� 'LODNXNDQ�VHEDJDL�NHJLDWDQ�XWDPD�

��� 8QWXN�PHQGDSDWNDQ�SHQJKDVLODQ

$JDU� SHNHUMDDQ� PHQMDGL� GRVHQ� VXQJJXK�

VXQJJXK� GDSDW� GLNDWHJRULNDQ� VHEDJDL� VHEXDK

SURIHVL��PDND�VHWLDS�RUDQJ�\DQJ�PHPDQJNX�MDEDWDQ

LWX� KDUXV� EHUXVDKD� VHNXDW� WHQDJD� PHPHQXKL

SHUV\DUDWDQ� GL� DWDV�� WHUXWDPD� SHUV\DUDWDQ

PHPHQXKL� NHDKOLDQ� WHUWHQWX�� GDQ� PHQMDGLNDQ

SHNHUMDDQ�GRVHQ�VHEDJDL�NHJLDWDQ�XWDPD�

.LWD�PHQ\DGDUL��GDODP�NHQ\DWDDQQ\D��EHUEDJDL

NHFDNDSDQ� NKXVXV� \DQJ� KDUXV� GLPLOLNL� ROHK

VHRUDQJ�GRVHQ�PDVLK�EDQ\DN�GLDEDLNDQ��3HNHUMDDQ

VHEDJDL� GRVHQ� MXJD� NDGDQJ�NDGDQJ� PDVLK

GLSHUODNXNDQ� VHEDJDL� SHNHUMDDQ� VDPSLQJDQ�

VHKLQJJD� VHRUDQJ� GRVHQ� WLGDN� VHFDUD� VXQJJXK�

VXQJJXK�PHPELQD� GDQ�PHQJHPEDQJNDQ� GLUL

VHKLQJJD�SHNHUMDDQQ\D�WLGDN�OD\DN�GLVHEXW�VHEDJDL

VHEXDK�SURIHVL�

.DUHQD�LWX��PHQMDGL�GRVHQ�PHUXSDNDQ�VDWX

WDQWDQJDQ�SURIHVLRQDO�� 6LDSD�\DQJ� EHUVXQJJXK�

VXQJJXK�PDX�GDQ�PDPSX�PHQJHPEDQJNDQ�GLUL

PHQMDGL� GRVHQ� \DQJ� EDLN� GDQ� HIHNWLI�� QLVFD\D

PHUHND� DNDQ� PHQMDGL� GRVHQ� SURIHVLRQDO�

6HEDOLNQ\D��VLDSD�\DQJ�GRURQJDQ�KDWLQ\D�PHQMDGL

GRVHQ� KDQ\D� LQJLQ� EHUVDQWD�VDQWDL� VDMD�

PHQJKLQGDUL� SHNHUMDDQ� \DQJ� EHUDW� GDQ� VLEXN�

QLVFD\D�PHUHND�DNDQ�PHQMDGL�GRVHQ�DPDWLU�

'HQJDQ�ODWDU�EHODNDQJ�GHPLNLDQ��WXOLVDQ�LQL

EHUPDNVXG� PHQ\DPSDLNDQ� JDJDVDQ� XQWXN

PHPEDQWX�WHPDQ�VHMDZDW�EHULNKWLDU�PHQHPXNDQ

FDUD�FDUD�PHQLQJNDWNDQ� SURIHVLRQDOLVPH�GDODP

PHQJHPEDQ�WXJDV�VHEDJDL�GRVHQ�

���7XMXDQ�3HQXOLVDQ

7XOLVDQ�LQL�EHUWXMXDQ�PHPEDKDV�DSD�LWX�NRQVHS

7KH� �� +DELW� RI� +LJKO\�(IIHFWLYH� 3HRSOH�� VHUWD

EDJDLPDQD� SHQHUDSDQ� NRQVHS� WHUVHEXW� GDODP

SURIHVL�GRVHQ��'HQJDQ�SHPEDKDVDQ�LQL��GLKDUDSNDQ

SDUD� GRVHQ� GDSDW� PHQLPED� SULQVLS�SULQVLS

SHQJHPEDQJDQ�GLUL�GDUL�NRQVHS�µ��+DELWV¶�\DQJ

GLJDJDV� ROHK� 6WHSKHQ� 5�� &RYH\�� GDQ

PHQHUDSNDQQ\D�GDODP�PHQMDODQNDQ�SURIHVLQ\D�

'HQJDQ� GHPLNLDQ�� GLKDUDSNDQ� SDUD� GRVHQ

PHQJDODPL�SURVHV�SHPEHUGD\DDQ��VHKLQJJD�GDODP

PHQLWL� NDUHU � VHEDJDL� GRVHQ� PHUHND� GDSDW

PHPSUDNWLNNDQ�NHKLGXSDQ�\DQJ�OHELK�HIHNWLI�VHUWD

EHUKDVLO�PHQMDGL�SULEDGL�SULEDGL�\DQJ�PHPLOLNL�SHU�

VRQDO�SRZHU��VXNVHV�GDODP�NDUHU��GHPLNLDQ�MXJD

GDODP�NHKLGXSDQ�NHOXDUJD�

���0HQMDGL�'RVHQ�(IHNWLI��,PSOHPHQWDVL

����.RQVHS���+DELWV

.RQVHS�³��+´�\DQJ�GLNHPXNDNDQ�6WHSKHQ�5�

&RYH\�WHUGLUL�DWDV���NHELDVDQ�PDQXVLD�\DQJ�HIHNWLI

VHEDJDLPDQD�WHUOLKDW�GDODP�7DEHO���

+DELW����%H�3URDFWLYH��µ-DGLODK�PDQXVLD�\DQJ

SURDNWLI�¶�+DELW�LQL�GLVHEXW�VHEDJDL�SULQFLSOHV�RI

SHUVRQDO�YLVLRQ��NDUHQD�PHQ\DQJNXW�SHUXEDKDQ

YLVL�SULEDGL�PHQJHQDL�GLUL�GDQ�OLQJNXQJDQ�

+DELW����%HJLQ�ZLWK�WKH�(QG�LQ�0LQG��µ0XODL

GHQJDQ�DNKLU�GDODP�SLNLUDQ�¶��+DELW�LQL�GLVHEXW

VHEDJDL�SULQFLSOHV�RI�SHUVRQDO�OHDGHUVKLS��SULQVLS�

SULQVLS� NHSHPLPSLQDQ� SULEDGL�� NDUHQD� GHQJDQ

KDELW���LQGLYLGX�DNDQ�GDSDW�PHQJDUDKNDQ�GLULQ\D

PHODOXL�NHNXDWDQ�GDUL�GDODP�

+DELW����3XW�)LUVW�7KLQJV�)LUVW�¶'DKXOXNDQ

\DQJ�XWDPD�¶�+DELW�LQL�GLNHQDO�GHQJDQ�SULQFLSOHV

RI� SHUVRQDO� PDQDJHPHQW�� NDUHQD� KDELW� LQL

PHPEHULNDQ� NHPDPSXDQ� LQGLYLGX� XQWXN

PHQGHILQLVLNDQ�SHUVRDODQ�GDQ�PHPEXDW�SULRULWDV�
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+DELW����7KLQN�:LQ�:LQ��µ%HUSLNLU�PHQDQJ�

PHQDQJ�¶�+DELW�LQL�GLVHEXW�VHEDJDL�SULQFLSOHV�RI

LQWHUSHUVRQDO� OHDGHUVKLS�� NDUHQD�PHQ\DQJNXW

GLPHQVL�NHSHPLPSLQDQ�\DQJ�OHELK�OXDV�GDUL�VHNDGDU

XQWXN�GLUL�VHQGLUL��PHODLQNDQ�VHFDUD�DQWDUSULEDGL�

+DELW����6HHN�)LUVW� WR�8QGHUVWDQG�7KHQ�WR

EH�8QGHUVWRRG µ%HUXVDKD�PHQJHUWL� WHUOHELK

GDKXOX�� EDUX� NHPXGLDQ� GLPHQJHUWL�¶�+DELW� LQL

GLVHEXW�VHEDJDL�SULQFLSOHV�RI�HPSDWKLF�FRPPXQL�

FDWLRQ��NDUHQD�PHQ\DQJNXW� EHUEDJDL� VLNDS� GDQ

SHULODNX� NRPXQLNDVL� \DQJ� HPSDWLN� GDODP

NRPXQLNDVL�DQWDUSULEDGL�

+DELW����6\QHUJL]H� µ6LQHUJL�¶�+DELW� LQL

GLNHQDO�GHQJDQ�SULQFLSOHV�RI�FUHDWLYH�FRPPXQL�

FDWLRQ��NDUHQD�EHUKXEXQJDQ�GHQJDQ�NHPDPSXDQ

LQGLYLGX�GDSDW�PHQFLSWDNDQ�VXDVDQD� NHUMDVDPD

NUHDWLI�GDODP�NRPXQLNDVL�DQWDUSULEDGL�

+DELW����6KDUSHQ�WKH�6DZ��µ$VDKODK�JHUJDML�¶

+DELW�LQL�GLVHEXW�VHEDJDL�SULQFLSOHV�RI�EDODQFHG

VHOI�UHQHZDO��DWDX�SULQVLS�SULQVLS�SHPEDKDUXDQ�GLUL

\DQJ�VHLPEDQJ��\DLWX�VDWX�KDELW�\DQJ�EHUNHQDDQ

GHQJDQ� SHPEDKDUXDQ� GLUL� \DQJ� KDUXV� WHUXV

�
7DEHO���

.RQVHS���+DELWV�
�

+$%,76� .(7(5$1*$1�

+DELW����%H�3URDFWLYH� -DGLODK� PDQXVLD� \DQJ� SURDNWLI�� KDELW� LQL� GLVHEXW� VHEDJDL�

SULQFLSOHV� RI� SHUVRQDO� YLVLRQ��NDUHQD�PHQ\DQJNXW�SHUXEDKDQ�YLVL�

SULEDGL�PHQJHQDL�GLUL�GDQ�OLQJNXQJDQ���

+DELW����%HJLQ� ZLWK� WKH� (QG�

LQ�0LQG�
0XODL� GHQJDQ� DNKLU� GDODP� SLNLUDQ�� KDELW� LQL� GLVHEXW� VHEDJDL�

SULQFLSOHV� RI� SHUVRQDO� OHDGHUVKLS�� SULQVLS�SULQVLS� NHSHPLPSLQDQ�

SULEDGL�� NDUHQD� GHQJDQ� KDELW��� LQGLYLGX� DNDQ� GDSDW�PHQJDUDKNDQ�

GLULQ\D�PHODOXL�NHNXDWDQ�GDUL�GDODP��

+DELW���� 3XW� )LUVW� 7KLQJV�

)LUVW�

'DKXOXNDQ� \DQJ� XWDPD�� KDELW� LQL� GLNHQDO� GHQJDQ� SULQFLSOHV� RI�

SHUVRQDO� PDQDJHPHQW�� NDUHQD� KDELW� LQL�PHPEHULNDQ� NHPDPSXDQ�

LQGLYLGX�XQWXN�PHQGHILQLVLNDQ�SHUVRDODQ�GDQ�PHPEXDW�SULRULWDV��

+DELW����7KLQN�:LQ�:LQ� %HUSLNLU� PHQDQJ�PHQDQJ�� KDELW� LQL� GLVHEXW� VHEDJDL� SULQFLSOHV�
RI� LQWHUSHUVRQDO� OHDGHUVKLS�� NDUHQD� PHQ\DQJNXW� GLPHQVL�

NHSHPLPSLQDQ� \DQJ� OHELK� OXDV� GDUL� VHNHGDU� XQWXN� GLUL� VHQGLUL��
PHODLQNDQ�VHFDUD�DQWDUSULEDGL��

+DELW���� 6HHN� )LUVW� WR�

8QGHUVWDQG� 7KHQ� WR� EH�

8QGHUVWRRG�

%HUXVDKD� PHQJHUWL� WHUOHELK� GDKXOX�� EDUX� NHPXGLDQ�

GLPHQJHUWL�� +DELW� LQL� GLVHEXW� VHEDJDL� SULQFLSOHV� RI� HPSDWKLF�

FRPPXQLFDWLRQ�� NDUHQD�PHQ\DQJNXW� EHUEDJDL� VLNDS� GDQ� SHULODNX�

NRPXQLNDVL�\DQJ�HPSDWLN�GDODP�NRPXQLNDVL�DQWDUSULEDGL��

+DELW����6\QHUJL]H� 6LQHUJL�� KDELW� LQL� GLNHQDO� GHQJDQ� SULQFLSOHV� RI� FUHDWLYH�

FRPPXQLFDWLRQ�� NDUHQD� EHUKXEXQJDQ� GHQJDQ� NHPDPSXDQ�
LQGLYLGX� GDSDW� PHQFLSWDNDQ� VXDVDQD� NHUMDVDPD� NUHDWLI� GDODP�

NRPXQLNDVL�DQWDUSULEDGL��

+DELW����6KDUSHQ�WKH�6DZ� $VDKODK�JHUJDML��KDELW� LQL�GLVHEXW�VHEDJDL�SULQFLSOHV�RI�EDODQFHG�

VHOI�UHQHZDO�� DWDX� SULQVLS�SULQVLS� SHPEDKDUXDQ� GLUL� \DQJ�

VHLPEDQJ�� \DLWX� VDWX� KDELW� \DQJ� EHUNHQDDQ� GHQJDQ� SHPEDKDUXDQ�

GLUL� \DQJ� KDUXV� WHUXV� GLODNXNDQ� ROHK� LQGLYLGX� GDODP� EHUEDJDL�

GLPHQVL�VHFDUD�VHLPEDQJ��

�
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GLODNXNDQ�ROHK�LQGLYLGX�GDODP�EHUEDJDL�GLPHQVL

VHFDUD�VHLPEDQJ�

����+DELW����%H�3URDFWLYH

,VWLODK�SURDNWLI�GDODP�NHUDQJND�³��+´�EXNDQ

KDQ\D�EHUDUWL�PHPLOLNL� LQLVLDWLI��VHFDUD�SRSXOHU

GLDUWLNDQ� GHQJDQ� MHPSXW� EROD��� PHODLQNDQ

PHQJDQGXQJ�SHQJHUWLDQ�\DQJ�OHELK�GDODP�GDQ�OXDV�

&RYH\�PHQJDUWLNDQ�RUDQJ�SURDNWLI�VHEDJDL�RUDQJ

\DQJ� EHUWDQJJXQJ� MDZDE� DWDV� DSD� \DQJ

GLSHUEXDWQ\D�� NDUHQD� VHWLDS� WLQGDNDQ� \DQJ

GLODNXNDQQ\D� GLGDVDUNDQ� SDGD� QLODL�QLODL� \DQJ

GL\DNLQLQ\D�� WHODK� GLSHUWLPEDQJNDQ� VHFDUD

PHQGDODP��GDQ�KDWL�KDWL��.HEDOLNDQ�RUDQJ�SURDNWLI

DGDODK� RUDQJ� \DQJ� UHDNWLI�� \DLWX�PHUHND� \DQJ

SHUEXDWDQQ\D� GLGRURQJ� GDQ� GLDUDKNDQ� ROHK

SHUDVDDQQ\D�� ROHK� RUDQJ�RUDQJ� \DQJ� EHUDGD� GL

VHNLWDUQ\D��GDQ�ROHK�NRQGLVL�NRQGLVL�NRQGLVL�VDDW

LWX��VHUWD�OLQJNXQJDQQ\D�

2UDQJ�SURDNWLI�PHQ\DGDUL�DNDQ�WHNDQDQ�VRVLDO�

VHKLQJJD� GHQJDQ� GHPLNLDQ� EDQ\DN� RUDQJ� \DQJ

KDQ\D�PHUXSDNDQ�FHUPLQ� OLQJNXQJDQ�VRVLDOQ\D

�WXQGXN�SDGD�KXNXP�GHWHUPLQLVPH���EDLN�VHFDUD

JHQHWLV��ILVLV��PDXSXQ�OLQJNXQJDQ��6HRUDQJ�\DQJ

SURDNWLI�WLGDN�DNDQ�EHJLWX�VDMD�PHQ\HUDK�WHUKDGDS

WHNDQDQ� VRVLDO��PHODLQNDQ�DNDQ� VHFDUD� SURDNWLI

PHQJHGHSDQNDQ� SRWHQVL� GLULQ\D�� 'LD� DNDQ

PHQJDPELO�LQLVLDWLI��GDQ�WLGDN�SHUQDK�UHOD�GLMDGLNDQ

NRUEDQ�

'DODP�PHUHVSRQV�KDO�KDO�\DQJ�GDWDQJ�GDUL

OXDU��RUDQJ�SURDNWLI�WLGDN�PHQJLNXWL�DOXU�SVLNLV

VWLPXOXV�UHVSRQV��PHODLQNDQ�GL�DQWDUD�PHNDQLVPH

VWLPXOXV� GDQ� UHVSRQV� GLD�PDPSX�PHQ\LVLSNDQ

ODQJNDK�PHQMDODQNDQ� KDN� NHEHEDVDQQ\D� XQWXN

PHPLOLK�� NDUHQD�PHQ\DGDUL� DNDQ� GLUL� VHEDJDL

PDNKOXN�\DQJ�PXOLD�\DQJ�PHPLOLNL�NHPDPSXDQ

LPDMLQDVL��NHVDGDUDQ��GDQ�NHKHQGDN�\DQJ�EHEDV�

.DUHQD� WLQGDNDQ�WLQGDNDQQ\D� KDVLO� SLOLKDQQ\D

VHQGLUL��PDND�GLD�VDQJJXS�XQWXN�PHPLNXO�VHJDOD

NRQVHNXHQVLQ\D�

2UDQJ�SURDNWLI�DNDQ�WHUOLKDW�EHGDQ\D�GDUL�RU�

DQJ�UHDNWLI�GDUL�EDJDLPDQD�FDUDQ\D�PHQJKDELVNDQ

ZDNWX�GDQ�HQHUJL��2UDQJ�SURDNWLI�PHQJJXQDNDQ

ZDNWX�GDQ�HQHUJLQ\D�XQWXN�XUXVDQ�XUXVDQ�\DQJ

EHUDGD�SDGD�µOLQJNDUDQ�SHQJDUXK¶��\DLWX�VHJDOD�KDO

\DQJ� GDSDW� GLNHQGDOLNDQQ\D�� VHGDQJNDQ� RUDQJ

UHDNWLI�PHQJKDELVNDQ�ZDNWXQ\D�SDGD�µOLQJNDUDQ

NHSHGXOLDQ¶�� \DLWX� VHJDOD� KDO� \DQJ� WLGDN� GDSDW

GLNHQGDOLNDQQ\D��&RYH\���������������

.DUHQD� NRQVHS� OLQJNDUDQ� SHQJDUXK� GDQ

NHSHGXOLDQ�LQL��VHWLDS�KDO�DNDQ�EHUDGD�SDGD�VDODK

VDWX�ZLOD\DK�SHQJHQGDOLDQ��3HUWDPD��GLUHFW�FRQ�

WURO��\DLWX�PDVDODK�\DQJ�GDSDW�GLNRQWURO�ODQJVXQJ

ROHK�LQGLYLGX�WDQSD�NHLNXWVHUWDDQ�\DQJ�ODLQ��.HGXD�

LQGLUHFW� FRQWURO�� \DLWX� PDVDODK� \DQJ� GDSDW

GLNRQWURO� VHFDUD� WLGDN� ODQJVXQJ�� DU WLQ\D

SHQJHQGDOLDQ� KDUXV� GLODNXNDQ� EHUVDPD�VDPD

GHQJDQ�\DQJ�ODLQ��.HWLJD��QR�FRQWURO��\DLWX�PDVDODK

\DQJ�WLGDN�GDSDW�GLNRQWURO�VDPD�VHNDOL��$QRQLP�

KWWS���ZZZ�OHDGUX��FRP��

$JDU� GDSDW�PHQDQJDQL�PDVDODK� SHUWDPD

VHFDUD� HIHNWLI� � RUDQJ� KDUXV� PHQJXEDK

NHELDVDDQQ\D�XQWXN�PHQDQJDQL�PDVDODK�NHGXD�

GDQ� RUDQJ� KDUXV� PHQJXEDK� FDUD�FDUD

PHPSHQJDUXKL� RUDQJ� ODLQ�� 6HODQMXWQ\D�� XQWXN

PHQDQJDQL�PDVDODK�NHWLJD��RUDQJ�KDUXV�PHQJXEDK

FDUD�SDQGDQJ�

'DODP�PHQMDODQL�NHKLGXSDQ�VHEDJDL�GRVHQ�

VHVHRUDQJ� GDSDW� PHQMDGL� SURDNWLI� EHUEHNDO

NHVDGDUDQ�VHNDOLJXV�NHVHGLDDQ�XQWXN�PHQMDODQNDQ

SURIHVL� GRVHQ� VHFDUD� EHUWDQJJXQJ� MDZDE�

7LQGDNDQ�WLQGDNDQQ\D� DNDQ� GLGDVDUNDQ� SDGD

PRWLYDVL�OXKXU�VHRUDQJ�SHQGLGLN�\DQJ�GLSHQXKL

QLODL�QLODL�SHQJDEGLDQ�NHSDGD�LOPX�SHQJHWDKXDQ�

WLGDN� PHQMDODQNDQ� SURIHVLQ\D� DWDV� WHNDQDQ

OLQJNXQJDQ��'HQJDQ�PHQMDGL� SURDNWLI�� VHRUDQJ

GRVHQ� DNDQ� OHELK� GDSDW�PHQJRQWURO� HPRVLQ\D�

NDUHQD�DNDQ�UHODWLI�WHUEHEDV�GDUL�NHUXZHWDQ�VHJDOD

XQJNDSDQ�XQJNDSDQ� HPRVLRQDO� \DQJ� VHODOX

GLKDGDSLQ\D��EDLN�GDODP�SURVHV�EHODMDU�PHQJDMDU�

MXJD�GDODP�EHUKXEXQJDQ�GHQJDQ�VHMDZDWQ\D�

'RVHQ�SURDNWLI�DNDQ�PHQJJXQDNDQ�ZDNWXQ\D

XQWXN�XUXVDQ�XUXVDQ�\DQJ�GDSDW�GLNHQGDOLNDQQ\D�

XPSDPDQ\D� EHUXVDKD�PHQLQJNDWNDQ� MXPODK

NHKDGLUDQ� GDODP�PHQJDMDU�� PXWX� EDKDQ� DMDU�

WHUPDVXN�NDU\D�LOPLDKQ\D��PHQLQJNDWNDQ�NXDOLWDV

SHUJDXODQ�GHQJDQ�VHVDPD�LOPXZDQ��VHODOX�PHQFDUL

VXPEHU�VXPEHU�LQIRUPDVL�WHUNLQL�SDGD�VSHVLDOLVDVL

\DQJ� GLWHNXQLQ\D� �IRNXV� SDGD�PDVDODK� \DQJ

EHUDGD�SDGD�GLUHFW�FRQWURO��

6HEDOLNQ\D�� GRVHQ� UHDNWLI� DNDQ� OXSD� SDGD
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WXJDV�WXJDVQ\D� VHEDJDL� GRVHQ� \DQJ� PHQXQWXW

SURIHVLRQDOLWDV�� PHQJKDELVNDQ� ZDNWX� GDQ

HQHUJLQ\D�XQWXN�³KDO�KDO�SHQWLQJ´�\DQJ�GL�OXDU

NHQGDOLQ\D��EDLN�SHUVRDODQ�GL�OLQJNXQJDQ�GHNDW�

PDXSXQ� OLQJNXQJDQ� \DQJ� MDXK��PHPELFDUDNDQ

ERURN�ERURN�PDQDMHPHQ��PHPEDKDV�VDUDQD�\DQJ

WLGDN�GLPLOLNL��GL�PDQD�\DQJ�EHUVDQJNXWDQ�WLGDN

PHPLOLNL�SHQJDUXK�VDPD�VHNDOL��QR�FRQWURO��

&DPSXU� WDQJDQ� VHRUDQJ� GRVHQ� NHSDGD

XUXVDQ�XUXVDQ� GL� OXDU� GLULQ\D� KDQ\D� GDSDW

GLODNXNDQ��VHEDWDV�XUXVDQ�\DQJ�LQGLUHFW�FRQWURO�

\DLWX� SHULKDO� \DQJ� GDSDW� GLNRQWURO� WHWDSL� WLGDN

ODQJVXQJ�� GLU LQ\D� PHPLOLNL� NHPDPSXDQ

PHPSHQJDUXKL�SHQJDPELODQ�SXWXVDQ��QDPXQ�KDUXV

EHUVDPD�VDPD�RUDQJ�ODLQ�

0HQXUXW� WHRUL� ³�� +´�� VHVHRUDQJ� \DQJ

PHQJKDELVNDQ� ZDNWXQ\D� SDGD� OLQJNDUDQ

NHSHGXOLDQ�� DNDQ� PHQXUXQ� HIHNWLYLWDVQ\D�

6HEDOLNQ\D��MLND��LD�PHQJKDELVNDQ�ZDNWXQ\D�SDGD

OLQJNDUDQ� SHQJDUXK��PDND� HIHNWLYLWDVQ\D� DNDQ

VHPDNLQ�PHQLQJNDW��'DUL�VLVL�HPRVL��GRVHQ�\DQJ

VHODOX�IRNXV�SDGD�OLQJNDUDQ�SHQJDUXK�DNDQ�PHUDVD

OHELK�VXNVHV��VHGDQJNDQ�GRVHQ�\DQJ�VHODOX�IRNXV

SDGD�OLQJNDUDQ�NHSHGXOLDQ��DNDQ�PHUDVD�GLULQ\D

VHEDJDL� NRUEDQ� RUDQJ�RUDQJ� \DQJ� EHUDGD� GL

VHNLWDUQ\D�� QDPXQ�PHUDVD� WLGDN� EHUGD\D� XQWXN

PHODNXNDQ�SHUODZDQDQ�

6ROXVL�\DQJ�GLWDZDUNDQ�NRQVHS�³��+´�XQWXN

PDVDODK� LQL� DGDODK� PHQJXEDK� YLVL�� 8QWXN

PHQDQJDQL�PDVDODK� SDGD� DUHD� GLUHFW� FRQWURO�

VHRUDQJ� GRVHQ� KDUXV� PHQJXEDK� NHELDVDDQ�

NHELDVDDQ� EXUXN� \DQJ� WLGDN� HIHNWLI�� PHQMDGL

NHELDVDDQ� EDLN� \DQJ� HIHNWLI� �KDELW� �������

8PSDPDQ\D��GDODP�KDO�MDQML��%HUMDQML�PDVXN�NH

GDODP�NDWHJRUL�GLUHFW�FRQWURO��PDX�EHUMDQML�DWDX

WLGDN� EHUMDQML� VHSHQXKQ\D� WHUJDQWXQJ� SDGD

LQGLYLGX��1DPXQ�EHJLWX��GHPLNLDQ�EDQ\DN�PDQXVLD

\DQJ�WLGDN�VDQJJXS�PHQHSDWL�MDQML�MDQML�\DQJ�WHODK

GLEXDWQ\D��6DDW�VHRUDQJ�WLGDN�PHQHSDWL�MDQML��EXNDQ

VDMD�WHODK�PHOXNDL�SHUDVDDQ�RUDQJ�ODLQ��OHELK�MDXK

KDNLNDWQ\D�WHODK�PHUXVDN�LQWHJULWDV�SULEDGLQ\D�

PHQJHOXDUNDQ� VLIDW� EDLN� GDUL� SULEDGLQ\D�� %LOD

SHULVWLZD�GHPLNLDQ�EHUXODQJ�WHUXV�PHQHUXV��PDND

WLQGDNDQ�WLQGDNDQ\D�LWX�DNDQ�PHQMDGL�NHELDVDDQ�

.DUHQD�NHELDVDQ�NHELDVDQ�EDLN�WLGDN�WHULQWHJUDVL

NH�GDODP�GLULQ\D��RUDQJ�VHSHUWL�LQL�GLNHQDO�VHEDJDL

SULEDGL�\DQJ�WLGDN�PHPLOLNL�LQWHJULWDV�

8QWXN�PHQDQJDQL�PDVDODK�SDGD�DUHD�LQGLUHFW

FRQWURO�� VHRUDQJ� GRVHQ� KDUXV� GDSDW�PHQJXEDK

NHELDVDQ�NHELDVDQ� EXUXNQ\D�PHQMDGL� NHELDVDQ�

NHELDVDDQ�EDLN�\DQJ�HIHNWLI�GDODP�EHUKXEXQJDQ

VHFDUD�DQWDUSULEDGL��KDELW�������GDQ�����-LND�ODQGDVDQ

KLGXS� EHUVDPD� GHQJDQ� VHMDZDW� MXJD� GHQJDQ

PDKDVLVZD�EHOXP�GLODQGDVL�DQJJDSDQ�GDVDU�\DQJ

SRVLWLI��ELOD�FDUD�NRPXQLNDVLQ\D�EHOXP�HPSDWLN��ELOD

GDODP�KXEXQJDQ�GHQJDQ�RUDQJ�ODLQ�EHOXP�GDSDW

EHUSDUWLVLSDVL�XQWXN�PHZXMXGNDQ�VLQHUJL��PDND

NHELDVDDQ�NHELDVDDQ� LWX� DNDQ�PHPEXDW� GLULQ\D

WLGDN�EHUGD\D�GDODP�PHQDQJDQL�PDVDODK�LQGLUHFW

FRQWURO��7DQWDQJDQQ\D� EDJL� \DQJ� EHUVDQJNXWDQ

DGDODK�PHPSHUEDLNL�SDUDGLJPD�NHUMDVDPD��ODQGDVDQ

NRPXQLNDVL��GDQ�NHUMDVDPD�NUHDWLI�

6HGDQJNDQ�XQWXN�PHQDQDJDQL�PDVDODK�SDGD

DUHD�QR�FRQWURO�� WLDGD�FDUD� ODLQ� NHFXDOL�GHQJDQ

PHQXPEXKNDQ�VLNDS�SOXUDO��PHQ\DGDUL�GDQ�PDX

PHQHULPD�NHKLGXSDQ�\DQJ�DQHND�UDJDP��VHNDOLSXQ

GL� DQWDUD� \DQJ� EHUDQHND� LWX� DGD� \DQJ� WLGDN

GLVHWXMXLQ\D�

-LND�SULQVLS�SULQVLS�LQL�GDSDW�GLSHJDQJ�WHJXK

ROHK�VHRUDQJ�GRVHQ��WLGDN�EHUOHELKDQ�MLND�GRVHQ

\DQJ� EHUVDQJNXWDQ� GLVHEXW� VHEDJDL� GRVHQ� \DQJ

YLVLRQHU�� \DLWX� SULEDGL� SHQGLGLN� \DQJ

EHUSDQGDQJDQ� LQGHSHQGHQ�� EHUDQL� PHQRODN

SHQGLNWHDQ�WLGDN�UHOHYDQ�GDUL�OLQJNXQJDQ��SHUFD\D

GLUL� PHQ\DPSDLNDQ� SDQGDQJDQ�SDQGDQJDQ

SULEDGLQ\D�EHUGDVDUNDQ�DWDV�QLODL�QLODL�OXKXU�\DQJ

GL\DNLQLQ\D�

����+DELW����%HJLQ�ZLWK�WKH�(QG�LQ�0LQG

.HELDVDDQ�EDLN�NHGXD��EHJLQ�ZLWK�WKH�HQG�LQ

PLQG��PXODLODK�GHQJDQ�DNKLU�GDODP�SLNLUDQ��GLVHEXW

&RYH\�VHEDJDL�WKH�KDELW�RI�SHUVRQDO�OHDGHUVKLS�

NHELDVDQ�WHQWDQJ�NHSHPLPSLQDQ�SULEDGL��0DNVXG

NHELDVDQ�LQL�DGDODK�PDQXVLD�GDSDW�KLGXS�HIHNWLI

DSDELOD�GDSDW�PHQMDODQNDQ�NHSHPLPSLQDQ�WHUKDGDS

GLULQ\D�� 6LDSD� \DQJ� KDUXV� PHQMDODQNDQ

NHSHPLPSLQDQ�LWX"�7LDGD�ODLQ�DGDODK�JDPEDUDQ

PHQJHQDL�DNKLU�NHKLGXSDQQ\D�

0HQXUXW�NRQVHS�³��+´��WLGDN�DGD�\DQJ�OHELK

OD\DN�PHQMDODQNDQ�NHSHPLPSLQDQ�WHUKDGDS�LQGLYLGX

NHFXDOL�WXMXDQ�KLGXSQ\D�VHQGLUL��6HVHRUDQJ�\DQJ
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LQJLQ� KLGXS� HIHNWLI� KDUXV� PDX� GDQ� EHUDQL

PHPED\DQJNDQ��PHPYLVXDOLVDVLNDQ�� NHPXGLDQ

PHQXOLVNDQ� DNKLU� NHKLGXSDQQ\D� NHODN�� 7DQSD

JDPEDUDQ�DNKLU�KLGXS��VHVHRUDQJ�WLGDN�GDSDW�KLGXS

HIHNWLI�NDUHQD�NXDWQ\D�SHQJDUXK�OXDU�\DQJ�DNDQ

PHQJDMDN�EHUJHUDN�NH�DUDK�\DQJ�EHUEHGD�GDUL�\DQJ

GLSHUOXNDQQ\D�

*DPEDUDQ�DNKLU�NHKLGXSDQ��LEDUDW�NRPSDV�EDJL

NDSDO�ODXW�\DQJ�VHGDQJ�EHUOD\DU�GL�WHQJDK�VDPXGUD�

%ROHK�VDMD�DPXN�JHORPEDQJ�PHQJKHPSDVNDQ�NDSDO

NH�VDQD�NH�PDUL��QDPXQ�NDSDO�VHODOX�DNDQ�GLDUDK�

NDQ� NHPEDOL� ROHK� QD�

NKRGD� NH� DUDK� SXODX

WXMXDQ��+LGXS�LQL�WHUODOX

KLUXN�SLNXN�WDQSD�NHSH�

PLPSLQDQ�\DQJ�NXDW�GDQ

WHJXK�� 6HRUDQJ� DNDQ

PXGDK� EHUXEDK� KDOXDQ

MLND�WDN�EHUEHNDO�SHJDQJ�

DQ� \DQJ� MHODV�� 'HQJDQ

JDPEDUDQ�DNKLU�NHKLGXS�

DQ�� PDQXVLD� VHODOX

PHPLOLNL�NHSHPLPSLQDQ

SULEDGL�� 'LD� WDKX� DUDK

\DQJ�DNDQ�GLWXMX��VHKLQJ�

JD�VHWLDS�WLQGDNDQ�GLXNXU

SHQWLQJ� WLGDNQ\D� ROHK

JDPEDUDQ�DNKLU�KLGXS�LWX

�&RYH\����������������

'DODP�PDQDMHPHQ

NLWD� WDKX� SHQWLQJQ\D

WXMXDQ�EDLN�EDJL�LQGLYLGX

PDXSXQ�RUJDQLVDVL��0HQXUXW�6LUHJDU�GDQ�6DPDGKL

�����������SHQFDSDLDQ�WXMXDQ��VHODLQ�GLWHQWXNDQ

ROHK�NXDOLWDV�PDQXVLD��GLWHQWXNDQ�SXOD�ROHK�NXDOLWDV

WXMXDQQ\D�� 7XMXDQ� \DQJ� EDLN� KDUXV� VSHVLILN�

UHDOLVWLV��WHUXNXU��GDQ�WHUEDWDV�ZDNWX��6HGDQJNDQ

PHQXUXW�.RRQW]�GDQ�:HLKULFK������������GDODP

VHEXDK�RUJDQLVDVL� ODQJNDK�PDQDMHPHQ�PHQMDGL

NDFDX�EDODX�MLND�WLGDN�DGD�WXMXDQ�\DQJ�MHODV�

$GDQ\D� WXMXDQ� \DQJ� MHODV� EHUSHQJDUXK

WHUKDGDS�HIHNWLYLWDV�NHKLGXSDQ�VHVHRUDQJ��.RQVHS

³��+´�PHQJDWDNDQ�EDKZD�VHJDOD�VHVXDWX�GDODP

KLGXS�LQL�GLFLSWDNDQ�GXD�NDOL��DOO�WKLQJV�DUH�FUH�

DWHG�WZLFH��3HQFLSWDDQ�SHUWDPD�VHFDUD�PHQWDO�GDODP

SLNLUDQ�PDQXVLD��SHQFLSWDDQ�NHGXD�VHFDUD�ILVLN�

.HJDJDODQ�GHPL�NHJDJDODQ�\DQJ�GLDODPL�PDQXVLD

EDQ\DN� GLVHEDENDQ� ROHK� NHJDJDODQ� SHQFLSWDDQ

SHUWDPD��0DQXVLD�EDQ\DN�\DQJ�NDQGDV�GL�WHQJDK

SHUMDODQDQ�NDUHUQ\D�NDUHQD�VHVXQJJXKQ\D�VHMDN

DZDO�WLGDN�PHPLOLNL�WXMXDQ�\DQJ�MHODV��6HRUDQJ�WDN

DNDQ�VDPSDL�NH�-DNDUWD��MLND�GDODP�EHQDNQ\D�LD�WDN

LQJLQ�SHUJL�GDQ�EHUDGD�GL�-DNDUWD��6HVHRUDQJ�\DQJ

LQJLQ�PHPEDQJXQ�UXPDK�LGDPDQ��XQWXN�SHUWDPD

NDOLQ\D�GLD�PHPEDQJXQ� WHUOHELK�GDKXOX� UXPDK

GDODP�SLNLUDQQ\D��EDUX�NHPXGLDQ�GLD�EHUXSD\D

PHZXMXGNDQQ\D�VHFDUD�ILVLN�

$SDNDK� SHQFLS�

WDDQ� SHUWDPD� EDJL

LQGLYLGX"� 6LDSDNDK

\DQJ� PHUXPXVNDQ

JDPEDUDQ�DNKLU�NHKL�

GXSDQ�LQGLYLGX"�-LND

VHRUDQJ�DQDN�GLWDQ\D

LQJLQ�MDGL�DSD�NHODN�

ELDVDQ\D�DGD�MDZDEDQ

EDNX�\DQJ�GLGLNWHNDQ

ROHK� OLQJNXQJDQ�

LQJLQ� MDGL� GRNWHU�

LQVLQ\XU�� DWDX� \DQJ

OHELK� XPXP�� LQJLQ

PHQMDGL�PDQXVLD�\DQJ

EHUJXQD� EDJL� QXVD�

EDQJVD�� GDQ� DJDPD�

3HQFLSWDDQ� SHUWDPD

EDJL�LQGLYLGX�XPXP�

Q\D� GLODNXNDQ� ROHK

OLQJNXQJDQ�� QDPXQ

GHPLNLDQ�SHQFLSWDDQ�LQL�VHULQJ�EHUXSD�SHPDNVDDQ

NHKHQGDN�GDUL�OLQJNXQJDQ�WHUKDGDS�LQGLYLGX�WDQSD

PHPSHUWLPEDQJNDQ�GHQJDQ�VHNVDPD�DSD�\DQJ�DGD

GDODP�LQGLYLGX��NHDGDDQQ\D��KDUDSDQ�KDUDSDQQ\D

GL�PDVD�GHSDQ�

'DODP�NRQVHS�³��+´����SHQFLSWDDQ�SHUWDPD�LQL

KDUXV� GLSHULNVD�� GDQ� XPXPQ\D�PHPDQJ� KDUXV

GLWXOLV� XODQJ�� 6HPLVDO� VNHQDULR�� \DQJ� GLWXOLV

OLQJNXQJDQ�PXQJNLQ�WHUODOX�EDQ\DN�DGHJDQ�KRURU�

VHGDQJNDQ� LQGLYLGX� VHQDQJ� NHOHPEXWDQ�

/LQJNXQJDQ�PHQXQWXW�SHUDQ�SHUDQ�PDQXVLD�\DQJ

PHGLRNHU��VHGDQJNDQ�LQGLYLGX�EHUKDVUDW�PHQMDGL

VHRUDQJ�\DQJ�PHQRQMRO�GL�ELGDQJQ\D��7LGDN�DGD

MDODQ�ODLQ�XQWXN�PHPEHUHVNDQ�SHQFLSWDDQ�SHUWDPD�

�
�����.RWDN����&RQWRK�3HUQ\DWDDQ�0LVL�3ULEDGL�
�

�
�

�

�

�

�

�

�

�

�

�

�

�

�

3HUQ\DWDDQ�0LVL�3ULEDGL�

�
'L�DNKLU�NHKLGXSDQ��VD\D�LQJLQ�GLFDWDW�VHEDJDL�

VHRUDQJ�LQWHOHNWXDO�\DQJ�PHQMDODQL�SURIHVL�

VHEDJDL��GRVHQ�\DQJ�PHPLOLNL�NUHGLELOLWDV��
NRPSHWHQ�GDODP�ELGDQJ�VSHVLOLVDVL�VD\D�\DQJ�

GLWXQMXNNDQ�ROHK�WLQJNDW�NHVDUMDQDDQ�SDULSXUQD�
�'5���GHQJDQ�MHQMDQJ�SDQJNDW�DNDGHPLN�JXUX�

EHVDU��3URIHVRU���GLSHUFD\D�ROHK�PDV\DUDNDW�

NDUHQD�VD\D�PHQMDODQNDQ�SURIHVL�GHQJDQ�HWLV��

GLODQGDVL�LPDQ�NHSDGD�7XKDQ�<DQJ�0DKDNXDVD��

VHUWD�EHUSHJDQJ�SDGD�SULQVLS�DPDO�VDOLK�\DQJ�

VHODOX�EHUVHGLD�PHPEDQWX�PHPDMXNDQ�
PDV\DUDNDW�PHODOXL�SURVHV�EHODMDU�PHQJDMDU��

NHJLDWDQ�SHQHOLWLDQ��FHUDPDK�FHUDPDK��GDQ�
NHJLDWDQ�SHQ\HEDUDQ�LOPX�ODLQQ\D�PHODOXL�WXOLVDQ�

GL�PHGLD�PDVVD��GDQ�SHQXOLVDQ�EXNX�EXNX���

�
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VHODLQ�LQGLYLGX�KDUXV�PHQXOLV�XODQJ�VNHQDULRQ\D�

$GHJDQ�DGHJDQ�\DQJ�WLGDN�SHUOX�KDUXV�GLEXDQJ�

³VNHQ�VNHQ´� \DQJ� NXUDQJ�� KDUXV� GLWDPEDKNDQ�

0HQXOLV�XODQJ�SHQFLSWDDQ�SHUWDPD�VHFDUD�WHNQLV

EHUDUWL�PHPEXDW�³3HUQ\DWDDQ�0LVL�3ULEDGL´���303��

3DGD� PXODQ\D�� ZDMDU� MLND� VHRUDQJ� GRVHQ

PHUDVD�WLGDN�PDQWDS�PHQJHQDL�DSD�\DQJ�KDUXV

GLMDODQL� GDODP� SURIHVLQ\D�� 7XQWXWDQ� NHOXDUJD

PHQGRURQJ�VHRUDQJ�PHQMDGL�SHGDJDQJ��PHQFDUL

XQWXQJ��� 2ULHQWDVL� ELURNUDWLV�PDV\DUDNDW� NLWD

PHQGRURQJ� RUDQJ� PHQMDGL� SHNHUMD� �PHQFDUL

µNDOXQJJXKDQ¶���GDQ�WHQWX�EDQ\DN�WXQWXWDQ�ODLQ

GDUL� OLQJNXQJDQ� EDJL� VHRUDQJ� GRVHQ� XQWXN

PHQMDODQNDQ� SHUDQ� WHUWHQWX�� 1DPXQ�GHPLNLDQ�

VHRUDQJ�GRVHQ�KDUXV�VHFDUD�SURDNWLI�PHUXPXVNDQ

NHPEDOL�PLVL�SULEDGL�GDODP�PHQMDODQNDQ�SURIHVLQ\D

EHUGDVDUNDQ�QLODL�QLODL�\DQJ�GL\DNLQLQ\D�VHEDJDL

VHRUDQJ�\DQJ�PHQMDODQNDQ�SURIHVL�SHQ\HEDU�LOPX

SHQJHWDKXDQ�

6HEDJDL�FRQWRK��PXQJNLQ�VHRUDQJ�GRVHQ�PH�

QXOLV�303�Q\D�VHSHUWL�GLWXQMXNNDQ�SDGD�.RWDN���

����+DELW����)LUVW�7KLQJV�)LUVW

.HELDVDQ�NHWLJD�)LUVW�7KLQJV�)LUVW��GDKXOXNDQ

\DQJ�XWDPD�DWDX�SHQWLQJ��GLNHQDO�VHEDJDL�SULQ�

FLSOHV�RI�SHUVRQDO�PDQDJHPHQW��SULQVLS�SULQVLS

PDQDMHPHQ�GLUL�SUL�

EDGL�� -LND� NHELDVDQ

\DQJ�NHGXD�EHUNHQD�

DQ�GHQJDQ�SHQFLSWD�

DQ� SHUWDPD� GDODP

SLNLUDQ��PDND�NHELD�

VDDQ� \DQJ� NHWLJD�

EHUKXEXQJDQ� GH�

QJDQ� SHQFLSWDDQ

\DQJ� NHGXD�� \DLWX

EDJDLPDQD� PHZX�

MXGNDQ� LPDMLQDVL

PHQMDGL�DNVL��PDQD�

MHPHQ��� .HELDVDDQ

NHWLJD� PHUXSDNDQ

VDWX� DMDQJ� XML� EDJL

NHKHQGDN� EHEDV

LQGLYLGX� GL� WHQJDK

VXDVDQD� SHQGLNWHDQ

OLQJNXQJDQ��3DGD�DMDQJ�LQL�LQGHSHQGHQVL�LQGLYLGX

EHWXO�EHWXO�GLXML��LQWHJULWDV�SULEDGL�GLSHUWDUXKNDQ�

.HPDPSXDQ�XQWXN�PHPLODK�GDQ�PHPLOLK�XUXVDQ�

XUXVDQ�SHQWLQJ�XQWXN�SHQFDSDLDQ�WXMXDQ�PHQMDGL

VDWX�NHPDPSXDQ�GDQ�NHWHUDPSLODQ�\DQJ�VDQJDW

SHQWLQJ�GDODP�KDO�LQL�

.RQVHS�VSHVLILN�\DQJ�GLSHUNHQDONDQ�&RYH\

SDGD�NHELDVDDQ�LQL�DGDODK�PHQLODL�UHOHYDQVL�VDWX

XUXVDQ�PHODOXL�SHQLODLDQ�GDUL�VHJL�SHQWLQJ�GDQ�PHQ�

GHVDNQ\D��8QWXN�LWX��³��+´�PHPSHUNHQDONDQ�NRQ�

VHS�PDWULNV�ZDNWX�VHSHUWL�WDPSDN�SDGD�*DPEDU���

0HQXUXW�NRQVHS�³��+´��ZDNWX�\DQJ�GLPLOLNL

PDQXVLD�GLJXQDNDQ�XQWXN�XUXVDQ�XUXVDQ�\DQJ�DGD

GDODP�PDWULNV�ZDNWX�\DQJ�WHUEDJL�NH�GDODP�HPSDW

NXDGUDQ��\DLWX�.XDGUDQ�,��,,��,,,��GDQ�,9��.XDGUDQ�,

EHULVL�XUXVDQ�\DQJ�SHQWLQJ�GDQ�PHQGHVDN��\DLWX

XUXVDQ� SHQWLQJ� \DQJ� VHJHUD� KDUXV� GLWDQJDQL�

6HGDQJNDQ� .XDGUDQ� ,,� DGDODK� XUXVDQ� \DQJ

SHQWLQJ��QDPXQ�WLGDN�PHQGHVDN��<DQJ�EHUDGD�GL

.XDGUDQ�,,,�DGDODK�PDVDODK�\DQJ�WLGDN�SHQWLQJ

QDPXQ�PHQGHVDN��6HGDQJNDQ�\DQJ�GL�.XDGUDQ�,9

DGDODK�PDVDODK� \DQJ� WLGDN� SHQWLQJ� MXJD� WLGDN

PHQGHVDN�

8UXVDQ� .XDGUDQ� ,� WLGDN� GDSDW� GLKLQGDUL

PDQXVLD�� 8UXVDQ� LWX� SHQWLQJ� GDQ� JHQWLQJ�

8PSDPDQ\D�DQDN�VDNLW�NHUDV��WLGDN�GDSDW�GLWXQGD

GHQJDQ� DODVDQ�PHQJHUMDNDQ� XUXVDQ� ODLQ� OHELK

GDKXOX��8UXVDQ�.XD�

GUDQ� ,� WHUPDVXN� NH

GDODP�NDWHJRUL�NULVLV�

8UXVDQ� LWX� SHQWLQJ�

WLGDN�GDSDW�GLWLQJJDO�

NDQ��GDQ�VXGDK�WLGDN

EDQ\DN�ZDNWX� ODJL

XQWXN�PHQJHUMDNDQ�

Q\D�� %DQ\DN� \DQJ

PHQJDODPL�VWUHV�XQ�

WXN�PHQDQJDQL�PDVD�

ODK� LQL�� 0DKDVLVZD

\DQJ� VXGDK� KDELV

PDVD� VWXGL� GDQ

WHUDQFDP�'2��RUDQJ

\DQJ� EHUXWDQJ� \DQJ

VXGDK� MDWXK� WHPSR

KDUXV�PHPED\DU��GDQ

ODLQ�ODLQ�
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8UXVDQ�GL�.XDGUDQ�,,�DGDODK�XUXVDQ�XUXVDQ

SHQWLQJ��ROHK�VHEDE�LWX�WLGDN�GDSDW�GLKLQGDUL��KDUXV

GLNHUMDNDQ��$NDQ� WHWDSL�� WHUVHGLD�ZDNWX� XQWXN

PHUHQFDQDNDQ�SHQDQJDQDQQ\D�GHQJDQ�EDLN�NDUHQD

ZDNWX�\DQJ�WHUVHGLD�FXNXS�OHOXDVD��8QWXN�XUXVDQ�

XUXVDQ�GL�.XDGUDQ�,,��SULQVLS�SULQVLS�PDQDMHPHQ

GDSDW�EHUODNX��%HUGDVDUNDQ�NRQVHS�³��+´��RUDQJ

\DQJ� LQJLQ�PHQLQJNDWNDQ� HIHNWLYLWDVQ\D�PDND

KDUXV� PHPIRNXVNDQ�ZDNWX� GDQ� HQHUJLQ\D� NH

.XDGUDQ� ,,� GHQJDQ�PHQJXUDQJL� DORNDVL� ZDNWX

XQWXN�TXDGUDQ�ODLQQ\D�

8UXVDQ�\DQJ�EHUDGD�GL�.XDGUDQ� ,,,�DGDODK

XUXVDQ� \DQJ�PHQGHVDN� WHWDSL� WLGDN� SHQWLQJ�

6HMXPODK�GHULQJ�WHOHSRQ��WDPX�WDPX�\DQJ�WLGDN

GLXQGDQJ��XUXVDQ�XUXVDQ�SHQWLQJ�RUDQJ�ODLQ��GDQ

VHEDJDLQ\D��6HGDQJNDQ�XUXVDQ�XUXVDQ�\DQJ�WLGDN

SHQWLQJ� MXJD� WLGDN�PHQGHVDN� VHSHUWL�PHODPXQ�

QJREURO� \DQJ� WLGDN� MHODV� IRNXVQ\D�� EHUELFDUD

WHQWDQJ� NHOHPDKDQ�NHOHPDKDQ� RUDQJ� ODLQ�

PHQJDQDOLVLV�PDVDODK�GL�OXDU�NRPSHWHQVL��GDQ�ODLQ�

ODLQ��8QWXN�XUXVDQ�XUXVDQ�\DQJ�EHUDGD�GL�.XDGUDQ

,,,�GDQ�,9��VHVHRUDQJ�KDUXV�PDPSX�ELODQJ�µ1R¶�

6HPDNLQ� VHVHRUDQJ�PDPSX�PHQJDWDNDQ� WLGDN

XQWXN�VHJDOD�XUXVDQ�\DQJ�EHUDGD�SDGD�.XDGUDQ

,,,�GDQ�,9��VHPDNLQ�EDQ\DN�WDPEDKDQ�ZDNWX�XQWXN

PHQDQJDQL�PDVDODK�GL�.XDGUDQ�,,��6HPDNLQ�VXNVHV

PHQDQJDQL�PDVDODK�GL�.XDGUDQ�,,��VHPDNLQ�VHGLNLW

YROXPH�XUXVDQ�GL�.XDGUDQ�,����&RYH\�����������

����

'DPSDN�GDUL�NRQVHQWUDVL�ZDNWX�GL�.XDGUDQ�,,�

PHQRODN�VHEDQ\DN�EDQ\DNQ\D�XUXVDQ�GL�.XDGUDQ

,,,�GDQ� ,9��VHVHRUDQJ�KLGXSQ\D�DNDQ� MDXK�OHELK

HIHNWLI�� 0HUDVD� EHUKDVLO�� GDQ� WHQWHUDP�� WDQSD

WHNDQDQ�VWUHV�\DQJ�EHUOHELKDQ�

%DJL�VHRUDQJ�GRVHQ��PDWULNV�ZDNWX�GDUL�³��+´

LQL�VDQJDW�SHQWLQJ��NDUHQD�EDQ\DN�VHNDOL�SHNHUMDDQ�

SHNHUMDDQ�GRVHQ�\DQJ�GLWHWDSNDQ�EDWDV�ZDNWXQ\D�

VHSHUWL� PHQJDMDU�� PHQJXML�� GLXML�� PHPEXDW

SHQHOLWLDQ��VWXGL�GL�SDVFDVDUMDQD��NHQDLNDQ�SDQJNDW�

PHQXOLV�PDNDODK�XQWXN�MXUQDO��'HQJDQ�PHQHUDSNDQ

PDWULNV�ZDNWX�� �VHRUDQJ�GRVHQ�DNDQ�PHUDVDNDQ

EDKZD�ZDNWXQ\D�WLGDN�SHUQDK�NXUDQJ��EHUVHGLD

PHQJHUMDNDQ� KDO�KDO� SRVLWLI�� EHUPDQIDDW�� GDQ

PHQGDWDQJNDQ�KDVLO��WDQSD�SHUDVDDQ�WHUWHNDQ�

2UDQJ� \DQJ� PDPSX�PHQHUDSNDQ� SULQVLS

.XDGUDQ�,,�\HV��.XDGUDQ�,,,�GDQ�,9�1R��DGDODK�RU�

DQJ�\DQJ�WHODK�SDKDP�DUWL�SULRULWDV�GDQ�PHQJHUWL

QLODL�ZDNWX��:DNWX�LWX�QLODL�YDULDEHOQ\D�GDUL�QRO

VDPSDL�WLGDN�EHUKLQJJD��6HPDNLQ�WLQJJL�VHVHRUDQJ

PHQJKDUJDL�ZDNWX��VHPDNLQ�WLQJJL�QLODLQ\D��7HWDSL�

VHPDNLQ� UHQGDK� VHVHRUDQJ�PHQJKDUJDL� ZDNWX�

PDND�VHPDNLQ�KDPSD�QLODLQ\D�

6HEDJDL�NHOHQJNDSDQ�PDQDMHPHQ�ZDNWX��¶��+¶

PHQJDQMXUNDQ�DJDU�XQWXN�PHQJRSHUDVLNDQ�NRQVHS

.XDGUDQ�ZDNWX��PDQXVLD�KDUXV�PHQJLGHQWLILNDVL

SHUDQ�SHUDQ� \DQJ� DNDQ� GLMDODQNDQQ\D�� GDQ

PHQHQWXNDQ�VDVDUDQ�XQWXN�VHWLDS�SHUDQ�LWX�

6HRUDQJ�GRVHQ�PXQJNLQ�LQJLQ�PHQMDODQNDQ

SHUDQ�VHEDJDL�SHQJDMDU��SHPELPELQJ��SHQHOLWL��GDQ

SHQXOLV��SHUDQ�LQL�WHQWX�EHUEHGD�EHGD�SDGD�VHWLDS

RUDQJ���$JDU�SHUDQ�SHUDQ�LWX�GDSDW�EHUMDODQ�GHQJDQ

EDLN��PDND�XQWXN�PDVLQJ�PDVLQJ�KDUXV�GLWHWDSNDQ

VDVDUDQ�\DQJ�LQJLQ�GLFDSDL��'DUL�VDVDUDQ�VDVDUDQ

LWX��GDSDW�GLEXDW�MDGZDO�SHQJJXQDDQ�ZDNWX�VHVXDL

GHQJDQ�SULQVLS�.XDGUDQ�ZDNWX��GHQJDQ�PHPEHUL

WDQGD�.���������GDQ����XQWXN�VHWLDS�NHJLDWDQ�\DQJ

DNDQ� GLODNXNDQ�� 'DODP� PHOLSDWJDQGDNDQ

SHPDQIDDWDQ�ZDNWX��VHVHRUDQJ�MXJD�KDUXV�WHUODWLK

GDODP� NHWHUDPSLODQ�PHQGHOHJDVLNDQ�� NDUHQD

GHQJDQ� SHQGHOHJDVLDQ� EHUDUWL�PHOLSDWJDQGDNDQ

ZDNWX�\DQJ�WHUVHGLD�

6HRUDQJ� GRVHQ� \DQJ� GDSDW� PHOHQJNDSL

SULEDGLQ\D� GHQJDQ� WLJD� NHELDVDDQ� HIHNWLI�� \DLWX

PHQMDGL�SURDNWLI�XQWXN�PHQGDSDWNDQ�YLVL�SULEDGL�

PHPXODL�GHQJDQ�DNKLU�GDODP�SLNLUDQ�DJDU�PHPLOLNL

NHSHPLPSLQDQ�SULEDGL��VHUWD�PDPSX�PHQGDKXOXNDQ

\DQJ�XWDPD��SHQWLQJ��DJDU�GDSDW�PHQHUDSNDQ�VNDOD

SULRULWDV��DNDQ�EHUJHUDN�GDUL�WLQJNDW�SULEDGL�\DQJ

WHUJDQWXQJ�PHQMDGL�SULEDGL�\DQJ�PDQGLUL��NDUHQD

VXGDK�PHQJDODPL� NHPHQDQJDQ� SULEDGL� \DQJ

GLVHEXW�&RYH\�VHEDJDL�SULYDWH�YLFWRU\�

���+DELW����7KLQN�:LQ�:LQ

.HELDVDDQ�\DQJ�NHHPSDW�GDUL�NRQVHS�³��+´

DGDODK� WKLQN� ZLQ�ZLQ�� DWDX� EHUSLNLU� PHQDQJ�

PHQDQJ��.HELDVDDQ�LQL�GLVHEXW�VHEDJDL�SULQFLSOHV

RI�LQWHUSHUVRQDO�OHDGHUVKLS��DWDX�SULQVLS�SULQVLS

NHSHPLPSLQDQ�DQWDUSULEDGL��-LND�NLWD�SHUKDWLNDQ

VHFDUD�VHNVDPD��PXODL�GDUL�SHPEDKDVDQ�NHELDVDDQ

\DQJ� NHHPSDW� VDPSDL� NHELDVDDQ� \DQJ� NHHQDP�

&RYH\�PHQJJHVHU�IRNXV�SHUKDWLDQQ\D�GDUL�GLPHQVL
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SULEDGL��NH�DQWDUSULEDGL�

%HUSLNLU�PHQDQJ�PHQDQJ�VHEDJDL�NHELDVDDQ

\DQJ�NHHPSDW��VHNDOLJXV�NHELDVDDQ�\DQJ�SHUWDPD

GDODP� NRQWHNV� KXEXQJDQ� DQWDUSULEDGL�

PHQHNDQNDQ� NHSDGD� SHPEDKDVDQ� WHQWDQJ

NHSHPLPSLQDQ�� 6HVHRUDQJ� WHQWX� WLGDN� GDSDW

PHQFDSDL�HIHNWLYLWDV�SDGD�PDVDODK�\DQJ�EHUDGD

GDODP�LQGLUHFW�FRQWURO���WDQSD�EDQWXDQ�RUDQJ�ODLQ�

%DQWXDQ� RUDQJ� ODLQ� WLGDN� GDSDW� GLUDLK� WDQSD

PHQMDODQNDQ�NHSHPLPSLQDQ�

'DODP�NHELDVDDQ� \DQJ� NHHPSDW�� GL� XUDLDQ

PHQJHQDL� EHUEDJDL� MHQLV� SROD� KXEXQJDQ

DQWDUSULEDGL��&RYH\�PHQJHPXNDNDQ�HQDP�EHQWXN

KXEXQJDQ�DQWDUSULEDGL�\DLWX�

� :LQ�:LQ

� /RVH�/RVH

� :LQ�/RVH

� :LQ

� /RVH�:LQ

� :LQ�:LQ�RU�1R�'HDO

3DGD�SROD�KXEXQJDQ�\DQJ�:LQ�:LQ��PDVLQJ�

PDVLQJ�SLKDN�GDSDW�PHQFDSDL�NHVHSDNDWDQ�\DQJ

VDOLQJ�PHQJXQWXQJNDQ��0DVLQJ�PDVLQJ�SLKDN�MXJD

PHQGDVDUNDQ�KXEXQJDQQ\D�NHSDGD�SHQJKDUJDDQ

DWDV�DOWHUQDWLI�NHWLJD�VHEDJDL�MDODQ�WHUEDLN��7LGDN

PHPDNVDNDQ� NHKHQGDNQ\D�� WHWDSL� MXJD� WLGDN

PHQ\HUDKNDQ� GLUL� SDGD� NHNXDVDDQ� RUDQJ� ODLQ�

0HUHND� EHUVHGLD� EHUWXNDU� SLNLUDQ� XQWXN

PHQHPXNDQ�SLNLUDQ�DOWHUQDWLI�\DQJ�OHELK�EDLN�GDUL

SLNLUDQ�NHGXDQ\D�

3ROD� KXEXQJDQ� \DQJ�:LQ�/RVH� GLGDVDUNDQ

SDGD� KXEXQJDQ� \DQJ� VDGDU� DNDQ� SRVLVL� GDQ

NHNXDVDDQ�� 6DODK� VDWX� SLKDN� EHUNHKHQGDN

PHPDNVDNDQ�NHPHQDQJDQ�DWDV�SLKDN�\DQJ�ODLQ�

6HGDQJNDQ� SROD� KXEXQJDQ� /RVH�:LQ� DGDODK

NHEDOLNDQ�GDUL�:LQ�/RVH��GL�PDQD�VDWX�SLKDN�UHOD

EHUNRUEDQ�GHPL�NHXQWXQJDQ�DWDX�NHVHMDKWHUDDQ

SLKDN� \DQJ� ODLQ�� $GDSXQ� /RVH�/RVH� OHELK

PHUXSDNDQ�JDPEDUDQ�KDVLO�KXEXQJDQ�GXD�SLKDN

\DQJ�VDPD�VDPD�EHUSHJDQJ�SDGD�SULQVLS�/RVH�:LQ

\DQJ� PHQGRURQJ� VHPXD� SLKDN� PHQJDODPL

NHNDODKDQ��$GD� � SHULEDKDVD� \DQJ� VHVXDL� XQWXN

NHDGDDQ� LQL��\DLWX� µNDODK� MDGL�DEX�PHQDQJ� MDGL

DUDQJ¶�

3LKDN� \DQJ�PHPHJDQJ� SULQVLS�:LQ� GDODP

KXEXQJDQ�GHQJDQ�SLKDN�ODLQ�KDQ\D�PHPSHGXOLNDQ

NHPHQDQJDQ�XQWXN�GLULQ\D�WDQSD�SHGXOL�SDGD�RU�

DQJ�ODLQ��GDQ�WDQSD�PHPSHUKLWXQJDQ�RQJNRV�GDQ

ELD\D�\DQJ�KDUXV�GLNHOXDUNDQQ\D��3RNRNQ\D�VHWLDS

GLD�EHUKXEXQJDQ�GHQJDQ�\DQJ�ODLQ��KDUXV�GLDODK

SHPHQDQJQ\D��3ROD�KXEXQJDQ�\DQJ�WHUDNKLU�DGDODK

:LQ�:LQ�RU�1R�'HDO��DGDODK�SROD�KXEXQJDQ�\DQJ

GLGDVDUNDQ�SDGD�VDWX�NH\DNLQDQ�EDKZD�\DQJ�DNDQ

EHUGDPSDN�SRVLWLI�GDODP�KXEXQJDQ�DQWDUSULEDGL

KDQ\DODK�\DQJ�PHPEHULNDQ�NHXQWXQJDQ�NHSDGD

VHPXD�SLKDN��VHODLQ�LWX�WLGDN��VHKLQJJD�EHQWXN�

EHQWXN� ODLQ� GDUL� KXEXQJDQ� LWX� FHQGHUXQJ� DNDQ

GLWRODNQ\D�

%HUSLNLU�³PHQDQJ�PHQDQJ´�EXNDQ�VHNDGDU

WDNWLN�DWDX�VWUDWHJL��PHODLQNDQ�VDWX�SULQVLS�\DQJ

KDUXV�GL\DNLQL�ROHK�LQGLYLGX�\DQJ�PHQGDPEDNDQ

NHVXNVHVDQ�GDODP�KXEXQJDQ�GHQJDQ�RUDQJ�ODLQ�

3ULQVLS�EHUSLNLU�³PHQDQJ�PHQDQJ´��PHQV\DUDWNDQ

SULEDGL�\DQJ�PHPLOLNL�LQWHJULWDV��GHZDVD��PDWXUH��

GDQ�PHPLOLNL�PHQWDO�µNHOLPSDKUXDKDQ¶��DEXQGDQFH

PHQWDOLW\���\DQJ�\DNLQ�EDKZD�NHPHQDQJDQ�EXNDQ

PLOLN� VDODK� VDWX� SLKDN� VDMD��PHODLQNDQ� GDSDW

GLQLNPDWL�EHUVDPD��%HUSLNLU�³PHQDQJ�PHQDQJ´

WLGDN�GDSDW�WHUMDGL�DSDELOD�LQGLYLGX�WLGDN�PHPLOLNL

SHQJKDUJDDDQ� WHUKDGDS� RUDQJ� ODLQ� EHVHUWD

SDQGDQJDQ�SDQGDQJDQQ\D��&RYH\���������������

KWWS���OHDGUX�FRP�

6HRUDQJ� GRVHQ� \DQJ� EHUSLNLU� ³PHQDQJ�

PHQDQJ´�WLGDN�DNDQ�NKDZDWLU�GHQJDQ�SHUEHGDDQ�

SHUEHGDDQ� SDQGDQJDQ�� EDLN� GHQJDQ� VHMDZDW

PDXSXQ�PDKDVLVZD��NDUHQD�GLULQ\D�\DNLQ�EDKZD

NHEHQDUDQ�EXNDQ�PLOLN�VHVHRUDQJ��WHWDSL�VDWX�\DQJ

GDSDW�GLSHUROHK�VHFDUD�EHUVDPD�VDPD���'RVHQ�\DQJ

EHUSLNLU � ³PHQDQJ�PHQDQJ´� � WLGDN� DNDQ

PHPRVLVLNDQ�GLULQ\D�VHEDJDL�SHPDLQ�\DQJ�EHUKDN

PHPRQRSROL� NHEHQDUDQ� GL� WHQJDK�WHQJDK

NHVLEXNDQ�SURVHV�SHQ\HEDUDQ�LOPX�SHQJHWDKXDQ�

PHODLQNDQ�DNDQ�VHFDUD�UHQGDK�KDWL�PHQ\DGDUL�VLDSD

SXQ�EHUKDN�XQWXN�VDPSDL�NH�PDTDP�LOPX��PXQJNLQ

GDUL�SLQWX�\DQJ�EHUEHGD�EHGD�

'RVHQ�\DQJ�EHUSLNLU�³PHQDQJ�PHQDQJ´��WLGDN

DNDQ� NKDZDWLU� � WHUKDGDS� NHPHURVRWDQ�ZLEDZD

DNDGHPLN�NDUHQD�PHQJKDUJDL�SHQGDSDW� VHMDZDW

DWDX�PDKDVLVZD� \DQJ�PHPSHUOLKDWNDQ� SHUFLN

NHEHQDUDQ��NDUHQD�SHQJKDUJDDQ�\DQJ�GLEHULNDQ

NHSDGD� \DQJ� ODLQ� PHUXSDNDQ� VDWX� ZXMXG

NHGHZDVDDQQ\D�VHEDJDL�SULEDGL��-LND�VD\D�GDSDW
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VDPSDL� NH� SXQFDN�SXQFDN� SHQGDNLDQ

LQWHOHNWXDOLWDV��PDND�\DQJ�ODLQ�SXQ�EHUKDN�GDQ

PHPLOLNL�SHOXDQJ�\DQJ�VDPD�

����+DELW����6HHN�)LUVW� WR�8QGHUVWDQG�

������WKHQ�EH�8QGHUVWRRG

.HELDVDQ�NHOLPD�LQL�GLNHQDO�GHQJDQ�SULQFLSOHV

RI�HPSDWKLF�FRPPXQLFDLWRQ��DWDX�SULQVLS�SULQVLS

NRPXQLNDVL� HPSDWLN��0HQXUXW� NRQVHS� ³�� +´�

NHPDPSXDQ�NRPXQLNDVL�HPSDWLN�PHUXSDNDQ�VDWX

NHPDPSXDQ� \DQJ�VDQJDW� SHQWLQJ�GDODP�KLGXS�

3HQWLQJQ\D� NHPDPSXDQ� NRPXQLNDVL� HPSDWLN

WHUZDNLOL�GDODP�XQJNDSDQ�VHSHUWL�LQL��³LI�\RX�ZDQW

LQWHUDFW�HIIHFWLYHO\�ZLWK�PH��WR�LQIOXHQFH�PH��\RX

ILUVW� QHHG� WR� XQGHUVWDQG� PH´� �KWWS���

ZZZ�OHDGUX�FRP��

6DODK� VDWX�ZXMXG� NHPDPSXDQ� NRPXQLNDVL

HPSDWLN� GLWXQMXNNDQ� PHODOXL� NHPDPSXDQ

PHQGHQJDU� VHFDUD� HPSDWLN��.HEDQ\DNDQ� RUDQJ

PHQGHQJDUNDQ� GDODP� UDQJND� XQWXN� GDSDW

PHPEHULNDQ�MDZDEDQ��6DDW�VHVHRUDQJ�EHUELFDUD��NLWD

PXQJNLQ�PHQJDEDLNDQQ\D��PHQGHQJDUNDQ�GHQJDQ

SUHWHQVL��GHQJDQ�VHOHNWLI��+DQ\D�VHGLNLW�GDUL�NLWD

\DQJ�PDPSX�PHQGHQJDUNDQ� RUDQJ� ODLQ� VHFDUD

HPSDWLN��3DGDKDO�NHPDPSXDQ�HPSDWLN�PHUXSDNDQ

V\DUDW�DGDQ\D�NHWHUEXNDDQ�GDQ�NHSHUFD\DDQ�GDODP

NRPXQLNDVL�

.HPDPSXDQ� HPSDWLN� DGDODK� VDWX� \DQJ

WHUZXMXG�GDUL�NHKHQGDN�WXOXV�XQWXN�PHPDKDPL�RU�

DQJ�ODLQ�\DQJ�VHLULQJ�GHQJDQ�XQJNDSDQ��SDKDPL

GXOX�VHEHOXP�$QGD�PHPEHULNDQ�VDUDQ��GLDJQRVH

EHIRUH� \RX� SUHVFULEH�� 6HJDOD� VDUDQ� \DQJ

GLVDPSDLNDQ� GDODP� NRPXQLNDVL� \DQJ� WLGDN

EHUGDVDUNDQ�NHDGDDQ�RUDQJ�ODLQ��KDQ\D�PHQJLNXWL

SHUNLUDDQ�SLNLUDQ�VHPDWD�WHQWDQJ�RUDQJ�ODLQ��WLGDN

DNDQ�HIHNWLI��<DQJ�GHPLNLDQ�EXNDQ�GDWDQJ�GDUL

SURIHVLRQDO�NRPXQLNDVL��PHODLQNDQ�GDUL�SDUD�DPDWLU�

6HSHUWL�MXJD�EHUODNX�GDODP�SHUGDJDQJDQ��WKH�DPD�

WHXU� VDOHVPDQ� VHOOV� SURGXFWV�� WKH� SURIHVVLRQDO

VDOHVPDQ�VHOOV�VROXWLRQV�WR�QHHGV�DQG�SUREOHPV�

0HQXUXW� NRQVHS� ³��+´�� VHVHRUDQJ� KDUXV

PHQJKLQGDUL�PHPEHULNDQ�WDQJJDSDQ�WDQJJDSDQ

ELRJUDILV� DJDU� PHPLOLNL� NHFDNDSDQ� HPSDWLN�

5HVSRQV� ELRJUDILV� DGDODK� UHVSRQV� EHUGDVDUNDQ

SHUVSHNWLI�NLWD��'HQJDQ�EHJLWX�NLWD�DNDQ�FHQGHUXQJ

PHQJHYDOXDVL�� PHQ\HOLGLNL��PHPEHUL� VDUDQ�

PHPDNQDL��&RYH\����������������

.HPDPSXDQ� NRPXQLNDVL� HPSDWLN� VDQJDW

SHQWLQJ�GDODP�PHQMDODQNDQ�SURIHVL�GRVHQ��'DODP

SURVHV� EHODMDU�PHQJDMDU�� VHGLNLW� GDUL� NLWD� \DQJ

EHURULHQWDVL� NHSDGD� NHEXWXKDQ� PDKDVLVZD�

PHPDKDPL�DSD�\DQJ�PHUHND�NHWDKXL�GDQ�LQJLQNDQ�

NHPXGLDQ�GDUL�VDQD�NLWD�PHQ\DMLNDQ�LQIRUPDVL�\DQJ

PHUHND�SHUOXNDQ��.LWD�PDVLK�OHELK�VXND�PHQMDGL

SXVDW� SHUKDWLDQ�� SDGDKDO� VHPHVWLQ\D� SHVHUWD

GLGLNODK�\DQJ�PHQMDGL�SXVDW�SHUKDWLDQ��3HUXEDKDQ

SDUDGLJPD�SHQGLGLNDQ�GDUL�OHFWXUHU�FHQWHUHG�NH

VWXGHQW�FHQWHUHG�WDPSDNQ\D�GL�PDQD�PDQD�EHOXP

EHUMDODQ� GHQJDQ� EDLN�� � 'DODP�SUDNWLN� EHODMDU�

PHQJDMDU�� \DQJ� WHUMDGL� OHELK� EDQ\DN� \DQJ

VHEDOLNQ\D��3HUXEDKDQ�SDUDGLJPD�LWX�OHELK�WHSDW

GLNDWDNDQ� VHEDJDL� VORJDQ� GDULSDGD� JDPEDUDQ

NHQ\DWDDQ��6HFDUD�D�SRVWHULRUL��GRVHQ�WHODK�PHPLOLNL

DVXPVL�DVXPVL�\DQJ�GLDQJJJDS�GHQJDQ�VHQGLULQ\D

EDLN��PHQ\DMLNDQ� PDWHUL� SHQJHWDKXDQ� VHVXDL

GHQJDQ�NHLQJLQDQQ\D�WDQSD�WHUODOX�SHGXOL�WHUKDGDS

DSD� \DQJ� GLUDVDNDQ� GDQ� GLSLNLUNDQ�PDKDVLVZD

\DQJ�DNDQ�PHQHULPDQ\D�

+DO� VDPD� GDSDW� MXJD� WHUMDGL� GDODP� SURVHV

ELPELQJDQ�SHQXOLVDQ�NDU\D�LOPLDK�VHSHUWL�PHQXOLV

VNULSVL��.HUDS�WHUMDGL�SURVHV�ELPELQJDQ�EHUMDODQ

VHGHPLNLDQ� UXSD� KLQJJD�PDKDVLVZD� WHQJJHODP

GDODP�NHKHEDWDQ�GRVHQ�SHPELPELQJQ\D��PHPEXDW

SHOEDJDL�LGH�EHUQDV�\DQJ�PXODQ\D�WXPEXK�SDGD

VDQJ�PDKDVLVZD�VHEDJDL�SHQHOLWL�SHPXOD��VHFDUD

EHUDQJVXU�WHQJJHODP�GDODP�NHNXDVDDQ�DNDGHPLN

SHPELPELQJQ\D��$JDU�SURVHV�ELPELQJDQ�VNULSVL

PHQMDGL�EHQWXN�NRPXQLNDVL�HPSDWLN��VDQJ�GRVHQ

KDUXV� OHELK� VDEDU�PHQGHQJDUNDQ� VXDUD� UHDOLWDV

WDQSD�SHUVHSVL�\DQJ�ELDV��6HWHODK�PHQJHUWL�EHQDU

PDVDODKQ\D��EDUX�PHPEHUL�SHWXQMXN�SHWXQMXN�NH

PDQD�SDUD�PDKDVLVZD�KDUXV�PHODQJNDK�

-LND�GRVHQ�OHELK�PHPSHUWXUXWNDQ�NDWD�KDWLQ\D�

WLGDN�SHGXOL�DSD�\DQJ�GLUDVDNDQ�GDQ�GLSLNLUNDQ�PD�

KDVLVZD��VXQJJXK�GRVHQ�WHUVHEXW�PDVLK�EHUVLNDS

DPDWLU��VHOOV�SURGXFWV���6HEDOLNQ\D��GRVHQ�\DQJ

OHELK�EHURULHQWDVL�NHSDGD�SHVHUWD�GLGLN��PDKDVLV�

ZD���VDEDU�PHQGHQJDU�DSD�\DQJ�PHUHND�EXWXKNDQ�

PDND�LWXODK�GRVHQ�SURIHVLRQDO�VHMDWL��VHOOV�VROX�

WLRQV���'RVHQ�VHSHUWL�LWX�WHODK�PHQMDODQNDQ�SULQVLS

GLDJQRVH�EHIRUH�\RX�SUHVFULEH�



���<XVXI�+DPGDQ�� � 3HQHUDSDQ�.RQVHS� ³��+DELWV�RI�+LJKO\�(IIHFWLYH�3HRSOH´� GDODP�3URIHVL�'RVHQ

��� ��+DELW����6\QHUJL]H

.HELDVDDQ� NHHQDP�� V\QHJL]H�� DWDX� VLQHUJL�

GLNHQDO�GHQJDQ�SULQFLSOHV�RI�FUHDWLYH�FRPPXQL�

FDWLRQ���DWDX�SULQVLS�SULQVLS�NRPXQLNDVL�NUHDWLI�

0HQJDSD�GLNDWDNDQ�GHPLNLDQ"�6HEDE�NRPXQLNDVL

NUHDWLI�GLMDODQNDQ�XQWXN�PHQFDSDL�VLQHUJL��VDWX

SURVHV�SHPDGXDQ�\DQJ�PHQJKDVLONDQ�OHELK�EDQ\DN

GDUL� VHNDGDU� MXPODK� EDJLDQ�EDJLDQ� \DQJ

GLVLQHUJLNDQ�

8UDLDQ�WHQWDQJ�VLQHUJL�PHQJDPELO�SHQMHODVDQ

GDUL� SVLNRORJL�*HVWDOW�� \DQJ� EHUGDOLO� EDKZD

NHVHOXUXKDQ�LWX�OHELK�EDQ\DN�OHELK�EHVDU�GDUL

MXPODK�EDJLDQ�EDJLDQ��1DPXQ�GHPLNLDQ��GDODP

NHQ\DWDDQ� KDQ\D� VHGLNLW� RUDQJ� \DQJ�PHPLOLNL

EDQ\DN� SHQJDODPDQ� GDODP� VLQHUJL�� NDUHQD

NHEDQ\DNDQ�RUDQJ�WHODK�GLEHQWXN�GDODP�SROD�SROD

NRPXQLNDVL�GHIHQVLI�GDQ�SURWHNWLI��6LQHUJL�EDUX

PXQJNLQ� SDELOD� VHVHRUDQJ�PHPLOLNL� DPEDQJ

WROHUDQVL�\DQJ�WLQJJL�WHUKDGDS�NHWLGDNSDVWLDQ�

6LQHUJL� MXJD� EDUX� DNDQ� EHUMDODQ� MLND� DGD

NHVHGLDDQ�GDUL�NLWD�XQWXN�PHQJDEDLNDQ�IRUPDW�IRU�

PDW�ODPD��GDQ�EHUVHGLD�PHQMDMDNL�SHQJJXQDDQ�IRU�

PDW�IRUPDW�EDUX��8QWXN�PHPSHUROHK�VLQHUJL��RUDQJ

KDUXV�WHUEXND�GDQ�RWHQWLN��6DDW�NLWD�PHPEXND�GLUL

XQWXN�GLSHQJDUXKL�RUDQJ�ODLQ��NLWD�PHPSHUROHK

SHPDKDPDQ� \DQJ� OHELK� PHQGDODP� VHUWD

PHQFLSWDNDQ�SLOLKDQ�SLOLKDQ�EDUX�

+DVLO�NHUMDVDPD�VLQHUJLV�VHULQJNDOL�PHODPSDXL

KDVLO�SHQMXPODKDQ�VHFDUD�PDWHPDWLV��'DODP�VLQHUJL�

��GLWDPEDK���KDVLOQ\D�EXNDQ�GXD��PHODLQNDQ���

0HQJDSD"�-LND�$�PHPLOLNL�VDWX�JDJDVDQ�EDLN��%

MXJD�GHPLNLDQ��GDQ�PHUHND�EHUVHGLD�EHUNRPXQLNDVL

VHFDUD�VLQHUJLV�GHQJDQ�PHPSHUWXNDUNDQ�JDJDVDQ

PHUHND��PDND�DNDQ�GLKDVLONDQ�JDJDVDQ�EDUX�\DQJ

EXNDQ�JDJDVDQ�$�PDXSXQ�%��PHODLQNDQ�JDJDVDQ

&�KDVLO�VLQHUJL�JDJDVDQ�NHGXDQ\D��6HNDUDQJ��GL

VDPSLQJ�JDJDVDQ�PHUHND�PDVLQJ�PDVLQJ��DGD�VDWX

JDJDVDQ�EDUX�KDVLO�SURVHV�NRPXQLNDVL�NUHDWLI�\DQJ

VLQHUJLV�

7LQJNDW�NRPXQLNDVL�\DQJ�SDOLQJ�UHQGDK�DGDODK

VDDW�WLGDN�DGDQ\D�VDOLQJ�SHUFD\D�GL�DQWDUD�\DQJ

EHUNRPXQLNDVL� \DQJ� GLWDQGDL� ROHK� VXDVDQD

GHIHQVLI�� SURWHNWLI�� GDQ� SHQJJXQDDQ� EDKDVD

OHJDOLVWLN�\DQJ�GLJXQDNDQ�PHPEXQJNXV�VHVXDWX

DWDX� PHQJHODN� GDUL� VHVXDWX� MLND� VXDVDQDQ\D

PHQMDGL�WLGDN�PHQ\HQDQJNDQ���7LQJNDW�NRPXQLNDVL

\DQJ� VHGDQJ� DGDODK� VDDW� RUDQJ�RUDQJ� GHZDVD

EHUNRPXQLNDVL� GHQJDQ� VDOLQJ�PHQJKDUJDL� VDWX

GHQJDQ�\DQJ�ODLQ��6HGDQJNDQ�NRPXQLNDVL�SDOLQJ

WLQJJL� DGDODK� NRPXQLNDVL� \DQJ� VLQHUJLV�� \DQJ

GLWDQGDL�ROHK�EHUEDJDL�NRPSURPL�XQWXN�PHQHPXNDQ

DOWHUQDWLI�NHWLJD��$OWHUQDWLI�NHWLJD�\DQJ�GLKDVLONDQ

GDUL�SURVHV�VLQHUJL�VHULQJ�OHELK�EDLN�GDUL�SDQGDQJDQ

RULVLQDO�PDVLQJ�PDVLQJ�SLKDN��3HQFDULDQ�DOWHUQDWLI

NHWLJD�PHPLOLNL�PDNQD�SHUJHVHUDQ�SDUDGLJPD�GDUL

EHUSLNLU� GLNRWRPLV�PHQWDO� \D�WLGDN� NH� EHUSLNLU

HPSDWLN�XQWXN�PHQFDSDL�VLQHUJL�

(VHQVL� GDUL� VLQHUJL� DGDODK� PHQJKDUJDL

SHUEHGDDQ�\DQJ�DGD��2UDQJ�HIHNWLI�DGDODK�PHUHND

\DQJ� PHQ\DGDUL� NHWHUEDWDVDQ� SHPDKDPDQQ\D

VHUD\D�PHQ\DGDUL�NHND\DDQ�VXPEHU�GD\D�\DQJ�DGD

\DQJ�ELVD�GLSHUROHK�PHODOXL�LQWHUDNVL�GHQJDQ�RU�

DQJ� ODLQ�� �&RYH\�� �������������� KWWS���

ZZZ�OHDGHUX�FRP��

.HELDVDQ�NHHQDP�LQL�PHQJDMDUNDQ�KDO�OXDU

ELDVD� EDJL� VHRUDQJ� GRVHQ�� 8QWXN� PHQMDOLQ

NHUMDVDPD�\DQJ�HIHNWLI��GRVHQ�KDUXV�PHPLOLNL�VLNDS

SOXUDOLV���PHPLOLNL�NHVHGLDDQ�PHQJKDUJDL�RUDQJ�ODLQ

VHEDJDL� VHVDPD� LQVDQ� \DQJ� GLPXOLDNDQ

SHQFLSWDQ\D�� /HELK� MDXK� GDUL� LWX�� PDPSX

PHQJKDUJDL�SHUEHGDDQ�SHUEHGDDQ�SDQGDQJDQ��-LND

GRVHQ�WLGDN�PHPLOLNL�NHVDGDUDQ�GDQ�VLNDS�SOXUDOLV�

PDND�GLD�DNDQ�PHUDVD�DPDQ�GHQJDQ�PHQJXUXQJ

GLUL�GDODP�SHQJHWDKXDQQ\D�\DQJ�WHUEDWDV��'LD�WLGDN

LQJLQ�PHOLKDW� VXDVDQD� GL� OXDU�� NDUHQD� EDJLQ\D

VXDVDQD� VHSHUWL� LWX�PHPEXDW� WHUDQFDP�ZLEDZD

DNDGHPLNQ\D��'L� WHQJDK�WHQJDK� SHUNHPEDQJDQ

\DQJ� FHSDW�� GLD�PHUDVD� DNDQ� VHJHUD� PHQMDGL

PDQXVLD� \DQJ� SDQGLU�� WLGDN� EDQ\DN� WDKX�� WLGDN

EDQ\DN�SDKDP��'RVHQ�VHSHUWL�LWX�NKDZDWLU�EHQDU

WDPSDN�ERGRK�GL�WHQJDK�WHQJDK�NKDOD\DNQ\D�

'LD� DNDQ� OHELK� PHPLOLK� PHPEHQWHQJL

NHNXUDQJDQ�GLUL�GHQJDQ�VHJDOD�MHQLV�DWXUDQ��-LND

WLGDN� DGD� DWXUDQ� \DQJ� VHVXDL� XQWXN

NHSHQWLQJDQQ\D�� GLD� UHOD�PHPEXDW� LQWHUSUHWDVL

NKXVXV�PHQJHQDL�DWXUDQ�DWXUDQ�VHKLQJJD�VHVXDL

GHQJDQ�NHSHQWLQJDQQ\D��'HQJDQ�GHPLNLDQ��MLND�GLD

EHULQWHUDNVL�GHQJDQ�\DQJ� ODLQ��VHMDZDW�PDXSXQ

PDKDVLVZD��DNDQ�FHQGHUXQJ�PHQJJXQDNDQ�SROD�

SROD� NRPXQLNDVL� VDWX� DUDK�� EXNDQ� NRPXQLNDVL

NUHDWLI�XQWXN�PHPSHUROHK�VLQHUJL��$NDQ�EHUXVDKD
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PHPDNVDNDQ� SDQGDQJDQQ\D�� GDULSDGD� EHUVHGLD

PHPDKDPL�GDQ�PHQJKDUJDL�SDQGDQJDQ�RUDQJ�ODLQ�

6LNDS�GHPLNLDQ�PHPEHUL�UDVD�DPDQ�\DQJ�VHPX�

NDUHQD�ODPEDW�ODXQ�PHPEXDW�GLULQ\D�WLGDN�UHOHYDQ

GHQJDQ�OLQJNXQJDQ��'LD�WLGDN�PHQGDSDW�EDQ\DN

PDQIDDW�GDUL�SHUJDXODQQ\D�GHQJDQ�VHVDPD��NDUHQD

VLNDSQ\D� \DQJ� NDNX� GDODP�PHPSHUWDKDQNDQ

SHQGDSDW� VHNDOLSXQ� SHQGDSDWQ\D� Q\DWD�Q\DWD

VXGDK�XVDQJ��7LGDN�EHUVHGLD�PHQHULPD�SDQGDQJDQ

RUDQJ�ODLQ�VHNDOLSXQ�OHELK�UHOHYDQ�GDQ�OHELK�DNWXDO�

6LNDS�VHSHUWL�LQL�PHUXSDNDQ�WLQGDNDQ�SHPLVNLQDQ

GLUL�VHFDUD�LQWHOHNWXDO�

6HRUDQJ�GRVHQ�\DQJ�PHPLOLNL�VLNDS�GHPLNLDQ

KDUXV� VHJHUD� PHQ\DGDUL� NHNHOLUXDQQ\D�

0HPRQRSROL�NHEHQDUDQ�LOPX�VHODLQ�WLGDN�SDQWDV

MXJD� WLGDN� PXQJNLQ�� 6XPEHU�VXPEHU� LOPX

SHQJHWDKXDQ� VHNDUDQJ� WHUEXND�XQWXN� VHWLDS� RU�

DQJ�PHODOXL�EHUEDJDL�VDUDQD�NRPXQLNDVL��%DKNDQ�

WHUGDSDW�NHFHQGHUXQJDQ�VHPDNLQ�SHQWLQJQ\D�DJHQ�

DJHQ�VRVLDOLVDVL�EDUX��XPXPQ\D�PHGLD�NRPXQLNDVL�

GLEDQGLQJNDQ�GHQJDQ�DJHQ�DJHQ�VRVLDOLVDVL�ODPD

�VHSHUWL� OHPEDJD� SHQGLGLNDQ��� 'DODP

SHUNHPEDQJDQ�PDV\DUDNDW�\DQJ�VHGHPLNLDQ�SHVDW�

SROD�SROD�NRPXQLNDVL�NUHDWLI�XQWXN�PHPSHUROHK

VLQHUJL�PHQMDGL� SLOLKDQ� \DQJ� SDOLQJ� WHSDW� DJDU

VHRUDQJ� \DQJ� EHUSURIHVL� GRVHQ� GDSDW

PHPSHUWDKDQNDQ�HNVLVWHQVLQ\D�

-LND�VHRUDQJ�GRVHQ�PDPSX�PHOHQJNDSL�GLULQ\D

GHQJDQ�NHELDVDDQ����WKLQN�ZLQ�ZLQ���NHELDVDDQ��

�VHHN�ILUVW�WR�XQGHUVWDQG�WKDQ�WR�EH�XQGHUVWRRG��

GDQ�NHELDVDQ����V\QHUJL]H���PDND�GRVHQ�WHUVHEXW

DNDQ�PDPSX�PHQJDWDVL�SHUVRDODQ�SHUVRDODQ�\DQJ

EHUDGD� SDGD�ZLOD\DK� LQGLUHFW� FRQWURO�� GL�PDQD

XQWXN� PHQDQJDQL� PDVDODK� WHUVHEXW� KDUXV

EHNHUMDVDPD�GHQJDQ�RUDQJ� ODLQ��'HQJDQ�NHWLJD

NHELDVDDQ� LQL� VHRUDQJ� GRVHQ� DNDQ� PHQJDODPL

NHPDMXDQ�VDWX�WLQJNDW�ODJL��.LQL�EXNDQ�VDMD�LD�WHODK

PHQMDGL�RUDQJ�PDQGLUL��NDUHQD�NHELDVDDQ�������GDQ

����WHWDSL�PHPLOLNL�NHFDNDSDQ�ODLQ��XQWXN�EHUNDU\D

GDODP�VXDVDQD�NHKLGXSDQ�\DQJ�VDOLQJ�WHUJDQWXQJ

�LQWHUGHSHQGHQFH���'LD�WLGDN�DNDQ�FDQJJXQJ�XQWXN

PHODNXNDQ� NHSHPLPSLQDQ� DQWDUSULEDGL�

PHQMDODQNDQ� NRPXQLNDVL� \DQJ� HPSDWLN�� GDQ

PHODNXNDQ�VLQHUJL��6HRUDQJ�GRVHQ�\DQJ�EHUKDVLO

PHQMDODQNDQ�NHELDVDDQ�������GDQ���DNDQ�PHPSUROHK

NHPHQDQJDQ�SXEOLN��SXEOLF�YLFWRU\�

����+DELW����6KDUSHQ� WKH�6DZ

.HELDVDDQ� NHWXMXK� GDUL� NRQVHS� ³�� +´�

6KDUSHQ�WKH�6DZ��DVDKODK�JHUJDML���GLNHQDO�GHQJDQ

SULQFLSOHV� RI� EDODQFHG� VHOI�UHQHZDO�� SULQVLS�

SULQVLS� SHPEDKDUXDQ� GLUL� \DQJ� VHLPEDQJ�

.HELDVDDQ� LQL� PHUXSDNDQ� NHOHQJNDSDQ� GDUL

NHELDVDDQ���VDPSDL�GHQJDQ����6HRUDQJ�\DQJ�WHODK

PHPLOLNL�NHELDVDDQ�NHELDVDDQ��EDLN�EDJL�GLULQ\D

VHQGLUL�PDXSXQ�NHELDVDDQ�NHELDVDDQ�EDLN�GDODP

SHUJDXODQ�OLQJNXS�DQWDUSULEDGL���KDUXV�PHPLOLNL

NHVDGDUDQ� GLU L� XQWXN� VHODOX� PHPSHUEDUXL

NHPDPSXDQ�NHPDPSXDQQ\D�LWX��NDUHQD�NDODX�WLGDN

VHPXD�\DQJ�GLNXDVDLQ\D�ELVD�VDMD�XVDQJ�GDQ�WLGDN

WHUSDNDL�ODJL��6HJL�VHJL�SULQVLS�GDUL�HQDP�NHELDVDDQ

PDQXVLD�\DQJ�HIHNWLI�PXQJNLQ�DNDQ�WHWDS�EHUWDKDQ�

WHWDSL�VWUDWHJL��WHNQLN��GDQ�WDNWLN�PHODNXNDQQ\D

GDSDW�EHUXEDK�GDUL�ZDNWX�NH�ZDNWX�

3HPEDUXDQ� GLUL� KDUXV� GLODNXNDQ� VHFDUD

EHULPEDQJ�SDGD�HPSDW�GLPHQVL�GLUL��\DLWX�SDGD�VHJL

ILVLN��VSLULWXDO��PHQWDO��GDQ�VRVLDO���<DQJ�SHUWDPD�

WDPD�DGDODK�SDGD�VHJL�ILVLN��6HRUDQJ�LQGLYLGX�KDUXV

PHPLOLNL� NHVHGLDDQ� XQWXN� VHODOX� PHPSHUEDUXL

NHVHKDWDQ� ILVLNQ\D�� $GD� WLJD�ZLOD\DK� SHQWLQJ

GDODP�PHPHOLKDUD�NHVHKDWDQ�ILVLN��\DLWX�HQGXU�

DQFH��.HVHKDWDQ�ILVLN�SDGD�VHJL�LQL�GLGDSDW�GDUL

ODWLKDQ� DHURELN� WHUDWXU��:LOD\DK� NHGXD� GDUL

SHPHOLKDUDDQ�ILVLN�DGDODK�XQWXN�PHPSHUWDKDQNDQ

GDQ�PHQLQJNDWNDQ�IOHNVLELOLWDV�WXEXK��3HQLQJNDWDQ

IOHNVLELOLWDV�GLGDSDWNDQ�GDUL�ODWLKDQ�SHUHJDQJDQ

RWRW��VHKLQJJD�ILVLN�PHPLOLNL�GD\D�OHQWXU�GDQ�WLGDN

FHSDW� FHGHUD�� :LOD\DK� \DQJ� NHWLJD� GDUL

SHPHOLKDUDDQ� ILVLN� DGDODK� PHPHOLKDUD� GDQ

PHQLQJNDWNDQ� NHNXDWDQ� WXEXK��.HNXDWDQ� ILVLN

GLGDSDW�GDUL�ODWLKDQ�ODWLKDQ�EHEDQ�\DQJ�WHUDWXU�

3HPEDUXDQ� SDGD� VHJL� VSLULWXDO� EHUNHQDDQ

GHQJDQ�QLODL�QLODL�\DQJ�NLWD�\DNLQL�\DQJ�PHQMDGL

LQWL� GDQ� SXVDW� VLVWHP� QLODL� VHRUDQJ� LQGLYLGX�

3HPEDUXDQ�GDODP�VHJL�VSLULWXDO�GDSDW�EHUGDPSDN

SDGD� EHUEDLNDQ� SHUQ\DWDQ�PLVL� SULEDGL�� NDUHQD

SHUQ\DWDQ�PLVL�SULEDGL�VHWHODK�GLWXOLV�XQWXN�SHUWDPD

NDOLQ\D�NHPXGLDQ�PHVWL�GLVHPSXUQDNDQ�GDUL�ZDNWX

NH�ZDNWX�

3HPEDUXDQ�SDGD�GLPHQVL�PHQWDO�GLODNXNDQ

GHQJDQ�VHODOX�PHPSHUKDWLNDQ�VDQWDSDQ�UXKDQLDK�

'HQJDQ� PHQJLNXWL� DFDUD�DFDUD� WHOHYLVL� \DQJ
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LQVSLUDVL�SULEDGL��DWDX�\DQJ�PHPEHUL�SHQFHUDKDQ
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'DODP�NHKLGXSDQ�VHRUDQJ�GRVHQ��NHVHGLDDQ

XQWXN�WHUXV�PHQHUXV�PHPSHUEDUXL�GLUL�DGDODK�VDWX

KDO�\DQJ�PXWODN�XQWXN�GLODNXNDQ��'DUL�VHJL�ILVLN�

VHRUDQJ�GRVHQ�GLWXQWXW�XQWXN�PHPLOLNL�NHEXJDUDQ

WXEXK�\DQJ�SULPD��6DDW�LQL�EDQ\DN�VHNDOL�WDZDUDQ

SUDNWLN�SUDNWLN� RODK� WXEXK� XQWXN�PHQGDSDWNDQ

NHVHKDWDQ�\DQJ�EDLN��EHUXSD�WDZDUDQ�WDZDUDQ�GDUL

ILWQHVV� FHQWHU�� NOXE�NOXE� RODK� WXEXK� VHSHUWL

SHUNXPSXODQ�<RJD��VHQDP��EDKNDQ�EHUEDJDL�NOXE

DOLUDQ�\DQJ�PHPDQIDDWNDQ� WHQDJD�GDODP�XQWXN

NHVHKDWDQ�

'RVHQ�\DQJ�EXJDU��\DQJ�VHKDW� VHFDUD�ILVLN�

\DQJ�VHJDU�GDQ�HQHUJLN��MDXK�DNDQ�OHELK�PHQDULN

GLEDQGLQJNDQ� GRVHQ� \DQJ� OR\R�� NXVDP�� GDQ

WDPSDN�VDNLWDQ��3URVHV�EHODMDU�PHQJDMDU�ELVD�OHELK

VXNVHV� GHQJDQ� GXNXQJDQ� NHVHKDWDQ� ILVLN� \DQJ

SULPD�

6HRUDQJ�GRVHQ�KDUXV��SXOD�PHPHOLKDUD�GDQ

PHQLQJNDWDQ�NHVHKDWDQ�VSLULWXDOQ\D��,D�KDUXV�VHODOX

PHPSHUEDKDUXL�NRPLWPHQ�NRPLWPHQQ\D�VHVXDL

GHQJDQ� SHUNHPEDQJDQ� SHQJHWDKXDQ� GDQ

SHPDKDPDQ�MXJD�SHQJKD\DWDQ�DWDV�QLODL�QLODL�\DQJ

PHQMDGL�SHJDQJDQ�KLGXSQ\D��.RPLWPHQ�WHUKDGDS

QLODL�QLODL�\DQJ�GL\DNLQL�LQL�DNDQ�WHUXV�PHQMDGL

SHPDQGX�GDODP�PHQMDODQNDQ�SURIHVLQ\D�

.RPLWPHQ�XQWXN�PHPSHUEDUXL�GLUL�VHFDUD�PHQ�

WDO� VXGDK� VHSDWXWQ\D� WLGDN�GLUDJXNDQ� ODJL�SDGD

RUDQJ� \DQJ� EHUSURIHVL� VHEDJDL� GRVHQ�

NHELDVDDQQ\D�PHPEDFD�EXNX��PHPSHODMDUL�MXUQDO�

MXUQDO� NHLOPXDQ� \DQJ�PXWDNKLU��PHQJXQMXQJL

SHUSXVWDNDDQ��PHOLKDW�SHUWXQMXNDQ�SHUWXQMXNDQ

VHQL�� GDQ� VDQWDSDQ� PHQWDO� ODLQQ\D�� 1DPXQ�

NHQ\DWDDQ�EDQ\DN�PHQXQMXNNDQ�ODLQ��0DULODK�NLWD

SHULNVD�UXDQJ�UXDQJ�SULEDGL�NLWD�GL�UXPDK��0XQJNLQ

DNDQ�OHELK�EDQ\DN�EHQGD�EHQGD�ODLQ�\DQJ�PHQMDGL

KLDVDQ�UXPDK�VHRUDQJ�GRVHQ�GDUL�SDGD�EHQGD�\DQJ

SDOLQJ�EHUKDUJD�EDJL�GLULQ\D��EXNX�

3HPEDUXDQ�GLUL�SDGD�GLPHQVL�VRVLDO�ZXMXGQ\D

DNDQ�OHELK�EHUDJDP�SDGD�VHWLDS�LQGLYLGX�GRVHQ�

1DPXQ��LQWLQ\D�DGDODK�EDKZD�VHRUDQJ�GRVHQ�DNDQ

VHODOX� EHUVHGLD�PHPHOLKDUD� GDQ�PHQLQJNDWNDQ

NRPLWPHQ�VRVLDOQ\D��EDLN�GDODP�SURJUDP�SURJUDP

SHPEHUGD\DDQ�PDV\DUDNDW�PDXSXQ�GDODP�EHUEDJDL

EHQWXN�DNWLYLWDV�GL�OHPEDJD�NDULWDV�

���3HQXWXS

%HUGDVDUNDQ�XUDLDQ�GL�DWDV��GDSDW�GLVLPSXONDQ

VHEDJDL�EHULNXW�

�� 3ULQVLS�SULQVLS�\DQJ�WHUGDSDW�GDODP�NRQVHS
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PHUXSDNDQ�VDWX�NRQVHS�SHQJHPEDQJDQ�GLUL

\DQJ�GLGDVDUNDQ�DWDV�SHPDKDPDQ�PHQJHQDL

EDJDLPDQD�PDQXVLD� GDSDW� KLGXS� GHQJDQ

HIHNWLI��EDLN�GDODP�NDULU�PDXSXQ�NHOXDUJD�

.HKLGXSDQ� HIHNWLI� LWX� GLGDVDUNDQ� NHSDGD

VHMXPODK� QLODL� \DQJ� KDUXV�PHQMDGL� EDJLDQ

KLGXS� VHVHRUDQJ� \DQJ� ROHK� &RYH\

GLVHGHUKDQDNDQ�NH�GDODP���NHELDVDDQ�KLGXS

RUDQJ�\DQJ�HIHNWLI��\DQJ�WHUGLUL�GDUL�NHELDVDDQ

XQWXN�����KLGXS�SURDNWLI�VHEDJDL�YLVL�SULEDGL�

����PHPXODL�GHQJDQ�JDPEDUDQ�DNKLU�NHKLGXSDQ�

VHEDJDL� EHQWXN� NHSHPLPSLQDQ� SULEDGL�� ���

PHQGDKXOXNDQ� \DQJ� XWDPD� VHEDJDL� EHQWXN

NHPDPSXDQ� PHODNXNDQ� SULRULWDV�� .HWLJD

NHELDVDDQ�LWX�PHUXSDNDQ�KDO�KDO�\DQJ�SHUOX

GLPLOLNL�ROHK�LQGLYLGX�XQWXN�PHQJHIHNWLINDQ�GLUL

VHQGLUL��NRQGLVL�LQWHUQDO���6HODLQ�LWX��VHRUDQJ

LQGLYLGX�PDVLK�KDUXV�PHQ\HPSXUQDNDQ�GLUL

DJDU�GDSDW�KLGXS�HIHNWLI�GHQJDQ�NHELDVDDQ����

EHUSLNLU�PHQDQJ�PHQDQJ�GDODP�PHQMDODQNDQ

NHSHPLPSLQDQ�DQWDUSULEDGL������PHQJHUWL�RUDQJ

ODLQ� WHUOHELK� GDKXOX�� EDUX� NHPXGLDQ� DNDQ

GLPHQJHUWL� RUDQJ� ODLQ�� GDQ� ���� PHODNXNDQ

VLQHUJL�� EHUNRPXQLNDVL� VHFDUD� HIHNWLI� GDQ

NUHDWLI�XQWXN�PHQJKDVLONDQ�DOWHUQDWLI�NHWLJD�

.HELDVDDQ�PDQXVLD� \DQJ� HIHNWLI� GLDNKLUL

GHQJDQ�NHELDVDDQ�����PHPSHUEDUXL�GLUL��6HPXD

NHPDPSXDQ�GDUL�NHELDVDDQ���VDPSDL�GHQJDQ��

PHQMDGL�NXUDQJ�EHUDUWL�MLND�WLGDN�GLEDUHQJL�ROHK

NHVHGLDDQ�XQWXN�VHODOX�PHPSHUEDKDUXL�GLUL�

�� 3ULQVLS�SULQVLS�³��+´�GDSDW�GLWHUDSNDQ�GDODP

EDQ\DN� VHJL� NHKLGXSDQ� WHUPDVXN� GDODP

PHQMDODQNDQ�SURIHVL�VHEDJDL�GRVHQ��6HRUDQJ

GRVHQ� WLGDN� DNDQ� GDSDW�PHPHQXKL� NULWHULD

SURIHVLRQDOLWDV�MLND�GLD�WLGDN�GDSDW�PHQMDODQNDQ

NHKLGXSDQ� VHEDJDL� GRVHQ� VHFDUD� HIHNWLI�

3ULQVLS�SULQVLS�\DQJ�GLNHPXNDNDQ�6WHSKHQ�5�
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